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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hactosmmuii  3akoH perynupyeT OTHOIICHHS, BO3HHMKAIOUIME MEXIy MOTPEOUTENsIMU U
W3TOTOBUTEISIME, UCTIOTTHUTEIIIMU, HIMITOPTEPaMH, ITPOIaBIIaMH, BIIICIbIIaMHU arperaTopoB HH(GopMaImu
0 ToBapax (yclyrax) mpH mpojiake TOBapoB (BHIMOIHEHUN PabOT, OKa3aHUU yCIYyT), YCTaHABIMBAET MpaBa
notpeduteneil Ha npuoOpeTeHrne TOBapoB (paboT, YCIyr) HAJUISKAIEro KadyecTBa M O€30TaCHBIX IS
KU3HH, 37I0POBbsI, UMYIIIECTBA MOTPEOUTENEH U OKPY>KAIOIIEH cpeibl, MoTydeHne nHGOopMaIliy 0 TOBapax
(paboTtax, yciyrax) u 00 MX M3TOTOBUTENSAX (MCIOJHUTENSAX, MPOAABIAX), O BIAJACNbIIaX arperaTopoB
uHpopmanuu o0 ToBapax (yciayrax), IPOCBEIICHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3aIlIUTy HX
WHTEPECOB, a TAK)KE OMPEICIIAET MEXaHU3M PealTU3alliy dTHX TIPaB.

(B pen. @enepanpHbIx 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MIPHOOPECTH JTHMOO0 3aKa3bIBAIOIINHT,
MPUOOpPETAIONUN WM UCHONB3YIOMHMA ToBaphl (pabOThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a TaKxKe
WH/MBUYAJIbHBIA IPEAIPUHIMATENb, IPOU3BOIAIINE TOBAPHI IS peaan3alui NOTpeOUTENIAM;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

UCTIOJTHUTENIb - OpPTaHM3alus HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYIbHBIA MPEITPUHAMATEb, BHITIOIHSIOIIUE paOOThl MM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/IMBUYAIBHBI TPEANPUHUMATEIb, PEATU3YIOIINE TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYILIU-
MIPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63ar yrparun cuiny. - @enepanpabiii 3akon oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WM HEMOJNHOTE YCJIOBUH OOBIYHO NPEABSIBISIEMBIM
TpeOOBAHUSM ), HITH LIEJSIM, JUTsI KOTOPBIX TOBap (padoTa, yciryra) Takoro poja 0OOBIYHO UCIIOIB3YETCs, WIIN
[ensiM, O KOTOPBIX MpoJaBen (MCIOJHHUTENb) OBUI IOCTaBICH B M3BECTHOCTH MOTPEOHTENIEM IIPH
3aKJIFOYEHUH J0r0BOpa, Uiu o0Opa3iy U (WiIM) ONMCAHHWIO IIPU MpOoJa)xe ToBapa Mo o0pasiy u (Win) 1o
OIUCAHUIO;

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJIOCTATOK TOBapa (padoThI, YCIIYTH) - HEYCTPAHUMBIH HEIOCTATOK WIIM HEAOCTATOK,
KOTOPBI HE MOXKET OBITh YCTPAHEH 0€3 HeCOpa3MEePHBIX PACXO0JIOB WIIH 3aTpaT BPEMEHH, WIIH BBISBIISICTCS
HEOJIHOKPATHO, WITU TPOSIBIISIETCS BHOBD IMOCIIE €r0 YCTPaHEHUs, WIIH Apyrue Mo 100HbIe HEJOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyrH) AJs JKU3HHU,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl TP OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOTh
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3anus WMIM  YHOJHOMOYECHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBHUIYaJbHBIM MNpeAnpuUHUMATENh (Jajee - YHOJHOMOYEHHAast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIMH IpealnpUHUMATENIb) - OpraHu3alus,
OCYLIECTBJISIOIIAs OINPEICICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/1aHHAas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHMCJIE€ MHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOTOBOpa C
U3roToBUTENEM (TPOJABIIOM) U YIMOJHOMOUYEHHBIE MM Ha TNPHUHATHE M YJOBIETBOPEHHE TpeOOBaHUM
norpedbuteneii B OTHOIIEHHWHM TOBapa HEHAAJEeXKallero KadecTBa, JHUOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMITOPTEP - OpraHU3aIKs He3aBUCHMO OT OPTaHU3AIMOHHO-TIPABOBOM ()OPMBI HJTM MHAWBHUIYaTbHbBIN
pEeANPUHUMATEIb, OCYILIECTBIIIOIIME UMIIOPT TOBapa [UIsl €ro MOCIEAYIOIIEH pealu3alui Ha TEPPUTOPUHI
Poccuiickoit denepanuu;
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biamenel] arperaropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHM3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeANPUHUMATEIb, KOTOPBIC SBIISIOTCS BJIAJICIbIIAMUA TPOTPAMMBI JIJIsI 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIWH 1 (WK BIIaJIeIbIIaMU caiiTa v (WJIM) CTPAHMIIBI caiiTa B ”H()OPMAITMOHHO-TEIICKOMMYHHKAITHOHHON
cetu "MHTepHeT" M KOTOpBIE NPEIOCTABISAIOT IMOTPEOUTENI0O B OTHOIIEHWU OMPEIEICHHOTO TOBapa
(ycnyrd) BO3MOKHOCTH OJHOBPEMEHHO O3HAKOMHTBCS C MPEAJIOKEHUEM IMpojiaBla (MCIOIHUTENS) O
3aKJIIOYEHUHN JOTOBOPA KYILUIU-TIPOJAXKH TOBapa (JOTOBOpa BO3ME3THOTO OKa3aHHS YCIYT), 3aKIIOYHTH C
MPO/JIaBIIOM (MCIIOJHUTEIEM) IOTOBOP KYILTU-TIPOJIaXH (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT), a TAKKe
MIPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy yKa3aHHOTO TOBapa (yCIIyrd) IMyTeM HaJUYHBIX PAacyeToB JINOO
nepeBoia JCHEXKHBIX CPEACTB BIAJENbIly arperaropa B pamMKax NPUMEHSIEMBIX (GopM Oe3HAIMYHBIX
pacyeToB B COOTBETCTBUHM C IMYHKTOM 3 cTathk 16.1 HacTosmero 3akona u deaepaibHbIM 3aKOHOM OT 27
nroHs 2011 roga N 161-®D3 "O nHanpoHaabHOH IIaTeXKHOM crucTeMe'.

(ab3ar; BBenmen DenepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MOJIOXKEHUA

Cratba 1. [llpaBoBoe perynMpoBaHue OTHOWEHMA B oOO6nNacTtM 3awuTbl npaB
notpeourteneun

1. OTHomIeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxkIaHCKUM KOJIEKCOM
Poccuiickoit @enepanny, HACTOSAMMUM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IPUHUMAEMbIMH B COOTBETCTBHMM C HHMH HHBIMHM HOPMAaTHUBHBIMH IPaBOBBIMU akTamM Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepanuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
WCIIOJTHUTENBHON BJIACTH MPUHUMATh aKThI, COJIEPIKaIFie HOPMBI O 3all[UTe MpaB NOTpeOUTemne.

[TpaButensctBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTpEOUTENs W MPOAaBIa
(M3roTOBUTEIS, UCIIOJIHUTEIS, YIIOJIHOMOUYEHHOW OpraHU3aliy NN YIIOJTHOMOYEHHOIO HHIUBUIYaIbHOTO
MpearpuHUMaTessi, UMIIOpTepa, Blajeblia arperaTopa) npaBuia, oOs3aTelbHbIE MPHU 3aKIOYEHUU U
UCTIOJHEHUU MYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, SHEProCHAOKEHMS,
JIOTOBOPOB O BBIIIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpbiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm

1. Ecain MexnyHapoaHsIM noroBopoMm Poccuiickoii ®@enepanuy yCTaHOBIEHBI MHBIE NpaBUiIa O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOphIe MPEAyCMOTPEHBbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PelnieHus MEXToCcy1apCTBEHHBIX OPTraHOB, MPUHATHIE HA OCHOBAHUH MOJIO0KEHHUH MEXTyHAPOIHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

noroeopos Poccuiickon @enepanyy B UX UCTOJIKOBaHUM, IpoTtuBopedamieM Koncrurynuu Poccuniickoit
denepanun, He MOJJISKAT HCTodHEHNIO B Poccuiickoit denepanuu. Takoe mpoTHBOpeYne MOXKET OBITh
YCTaHOBJICHO B TIOPSIIKE, ONpeaeTiecHHOM (heiepaabHbIM KOHCTUTYITHOHHBIM 3aKOHOM.

(. 2 BBennen denepanbabIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebGuTenen Ha npocBelweHue B obGnacTn 3awmTtbl npaB
notpeo6urtenen

1. ITpaBo moTpeduTeneil Ha MPOCBELICHHE B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENCH 0OecrieYnBaeTCs
IIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (¢enepaibHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3AIUH
cuCcTeMbl HHPOpMAIMK TOTpeduTeNel 00 X mpaBax M 0 HEOOXOJUMBIX JEHCTBUX 10 3aLIUTE STHX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B wmenmsx peanuzanuu mpaBa MOTpeOUTeNel Ha MPOCBElIEHHWE B O0JIACTH 3allUThl MpPaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIIIECT (POPMHUPOBAHNE U BEICHUE OTKPBITOTO U
00IIeI0CTYITHOTO TOCYIaPCTBEHHOT0 HH(POPMAIIMOHHOTO pecypca B 00J1aCTH 3aIIUTHI IPAaB OTPEOUTENCH,
KadyecTBa W 0€30macHOCTH TOBapoB (paboT, yciayr) B MOpsake, ycTaHoBiIeHHOM [IpaBurenbcTBoM
Poccuiickoit deneparuu.

(m. 2 BBeneH PenepanpHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCIOJIHUTENB) 0053aH MepeaaTh NOTPEOUTENI0 ToBap (BBIIOIHUTH PabOTy, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. Ilpm otcyrcTBHUM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) MpoaaBelr
(ucionHuTENH) 0053aH TeEpenaTh NOTpeOUTeNnro ToBap (BBIMONHUTH pPabOTy, OKa3aTh yCHYTy),
COOTBETCTBYIOIIUH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTS IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0OBIYHO UCTIOIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUH JIOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeseM B
U3BECTHOCTh O KOHKPETHBIX IEJIIX NMPUOOpETeHUs ToBapa (BBIOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH mepeaaTh MoTpeOuTeNo ToBap (BBINOJIHUTE PabOTy, OKa3aTh YCIYTy),
MIPUTO/IHBIN JIJIs1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasily u (WIK) OMHMCAHUIO MPOJaBel 0053aH NnepeaaTh MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OTTMCAHUIO.

4.1. Ilpm mpojaxe OTIETbHBIX BHJOB TEXHUYECKHU CIOXHBIX TOBApOB C MPEABAPUTEIHHO
YCTAQHOBJICHHBIMH  MPOTPaMMaMH I OJIEKTPOHHBIX  BBIYMCIHUTEIBHBIX MAIIUH  IOTPEOHUTEIIO
obecrieunBaeTcss BO3MOXKHOCTh HCIIONB30BAaTh OTHEIbHBIE BUABl TEXHUYECKH CJIOXKHBIX TOBapOB C
MIPEABAPUTEIIFHO YCTAHOBJICHHBIMH ITPOTPaMMaMU JIJIs JIEKTPOHHBIX BEIYUCIUTEIBLHBIX MAIIIMH, CTPAaHAMHU
MPOUCXOXKACHUS KOTOpBIX sBIsIOTCA Poccuiickas ®denepanus uiaum Apyrue rocygapcrBa - UJIEHBI
EBpasuiickoro skoHomuueckoro coro3a. IlepeueHb OTAeNbHBIX BUOB YKAa3aHHBIX TEXHUYECKU CJIOKHBIX
TOBApOB, MOPSJOK COCTABJIICHHMS M BEICHUS MEPEUYHS MPOrpamMm sl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIlH, CTPaHaMU MPOUCXOKIEHHS KOTOPBIX ABIsA0TCs Poccuiickas @enepaliyis Ui Ipyrue rocynapcraa
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

- yjieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JODKHBI OBITh MPEIBAPUTEIHHO YCTAaHOBIICHHI,
U IIOPSZI0K UX IIPEBApUTEIbHON YCTAHOBKH, BKJIOUasi TpPeOOBaHUS K (YHKLIMOHUPOBAHUIO, OIIPEICIISIOTCS
IIpaBurensctBoM Poccuiickoit deneparuu.

[IpeaBapuTeIbHO YCTAHOBIIEHHBIE NIPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYMCIWTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC TIOTPEOUTENIEM HA OTACIBHBIX BHUAAX TEXHUYECKU CIIOKHBIX TOBApOB IS JOCTyIa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
o0ecrneunBaTh BO3MOXKHOCTb HCIIOJIB30BaHMSI 0€3 JOMOIHUTEIBHBIX HACTPOEK (110 YMOTYAHUIO) TOMCKOBON
CUCTEMBI, CTPAHOM IIPOUCXO0XKICHUS KOTOpOil siBisieTca Poccuiickas denepanus uim Apyrue rocy1apcraa
- wieHbl EBpa3suiicKoro 3KOHOMHUYECKOTO COK3a, B IMOPSAIKE, YCTAaHOBICHHOM [IpaBUTENBCTBOM
Poccuiickoit denepanuu. TpeboBaHusa K yKa3aHHOW MOMCKOBOM cHCTEME M TOPSAOK €€ OMpeeeHUs
ycranaBinuparoTcs [IpasurenscTBoM Pocculickoit @enepanuu.

[IpenBapuTebHO YCTAaHOBJICHHBIC TPOTPAMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCTIOJIb3yeMbIe TOTPEOUTENIEM Ha OTIEIBHBIX BHIaX TEXHHUECKH CII0KHBIX TOBAPOB, JIOJKHBI B TOM YHCIIE
BKJIIOYATh MIPOTPaMMY JIS DJIEKTPOHHBIX BEIYUCIUTEIBHBIX MAIIMH, KOTOpasl MpeIHa3HAYCHA JUIsI TOUCKA,
MPOCMOTpPa M MPHOOPETEHUSI TMPOTPaMM ISl JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, MPUMEHIEMBIX
NOTPEOUTENSIMH  C HCIIOJB30BAaHHEM TEXHMYECKH CJIOKHBIX TOBapoOB (jajee - eIWHBI MarasuH
NPUJIOKEHNUH), W (DYHKIMOHHUPOBAHHWE KOTOPOH OCYIIECTBISIETCS C YYETOM OCHOBHBIX IPHHIHUIIOB,
yTBEPXKIaeMbIX (hefiepalibHbIM OPraHOM HCIOJHHUTEIBHON BIJIACTH, OCYIIECTBIIIONIMM (DYHKIUH I10
BBIpAaOOTKE M peaM3aluu TOCYJapCTBEHHOH MOJIMTUKA M HOPMATHBHO-TIPABOBOMY PETYIUPOBAHHIO B
cdepe nHPOpMALMOHHBIX TeXHOIOTUH. denepanbHbIi OpraH UCTIIOIHUTENIBHON BIACTH, OCYIIECTBIISIOIIUIA
GyHKIMK 10 BBIPAOOTKE M peaNM3aldy TOCYAApCTBEHHOH NOJUTUKA W HOPMAaTHBHO-TIPABOBOMY
perynupoBanuio B chepe MHGOPMAIIMOHHBIX TEXHOJOTUMN, TAaK)Ke YTBEPXKAAET MepeueHb MPOrpaMm s
AJIEKTPOHHBIX ~ BBIYMCIUTEIBHBIX MAallMH, pa3MENIaeéMbIX B €IWHOM Mara3wHe TMPIJIOKEHHA B
00513aTeIbHOM MOpPSJIKE.

(a03an BBeneH PenepanibHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B yCTaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIOIHUTENh) 00s3aH MepeaaTh NOTpeOUTeNo ToBap (BBIMOIHUTD
paboTy, oka3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaAHUSIM.
(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 5. [lpaBa n 06513aHHOCTN U3roTOoBUTENA (MCMONHUTENS, NpoAaBLa) B obnactu
YCTaHOBJIEHUS CPOKa CryXObl, CpoKka rogHoCcTM ToBapa (paboThl), a TakkKe rapaHTUMUHOro
CpokKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIH Ui AJUTEIBHOIO MCIIOIB30BaHMs, H3TOTOBHUTENb
(McTIONHUTENb) BIpPAaBE YCTAHABIMBATH CPOK CIYXObI - MEPUOJA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucromHUTENH ) 0043yeTCs 00ecTeunBaTh MOTPEOUTEINO0 BOZMOKHOCTh HCIIOIb30BaHNUs TOBapa (paboThl) 1o
Ha3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEJOCTAaTKH Ha OCHOBAHUHU MyHKTa 6 cTaThu 19
U IIyHKTa 6 ctaThu 29 HAcTOAIIETro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIY)KObl ToBapa (paboThI)
JUTUTETBHOTO MOJIH30BAaHMS, B TOM YHCIIE KOMITICKTYIONINX U3ACTHUH (1eTajel, y3JI0B, arperaTton), KOTOpbIE
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

Mo HUCTCUYCHHU OIPCACIICHHOI0 ICpuoJa MOryr HNpCACTAaBIATb OHNACHOCTb IJid JKU3HU, 3HO0OPOBbBA
noTpeOuTeNs, IPUUUHATH BPeJl €ro UMYILIECTBY MU OKpYXarollei cpene.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0Obl TOBapa (pabOThl) MOXKET HMCUYHCISTHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
eIMHUIIAMHA HM3MEpeHHs (KWJIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HU3MEPEHHS HCXOIs W3
(YHKIIMOHATLHOTO Ha3HAUYCHHUS TOBapa (pe3yibrara paboThl)).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, NapHrOMEpHO-KOCMETUYECKHE TOBAPhI, MEAUKAMEHTHI, TOBaphbl OBITOBOM
XUMHH U HWHBbIE MOJ00HBIE TOBAaphl (pabOThl) U3rOTOBUTEIND (MCIOIHUTEND) 00513aH yCTaHABIMBATh CPOK
TOAHOCTH - IEPUOJ, [10 HICTEYEHUH KOTOPOTo ToBap (padoTa) cunTaeTcss HENPUIOJHBIM JJIS HCIIOIb30BaHUS
10 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpomaxa ToBapa (BBITTOJIHEHUE PA0OTHI) [0 UCTEUEHUN YCTAHOBIIEHHOTO CPOKA TOJTHOCTH, a TAKKE
ToBapa (BBINIOJHEHHUE palbOThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIM CPOK -
IepuoJl, B TEUEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCTIONHMTENB), MPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp O0Os3aHbl YJOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIIICHHUH HECAOCTATKOB TOBapa, O6H3py>KCHHI>IX
M0 UCTEYEHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKaA ([OTIOTHUTENHFHOE 00S3aTENBCTBO).
(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue TONOTHUTENLHOTO 0053aTeTCTBA U3TOTOBUTENS, CPOK AEHCTBUS TAKOTO 0053aTENbCTBA
U TOPSIIOK OCYIISCTBJIICHHUS TOTPEOMTEIEM TIpaB IO TAaKOMY OOS3aTEIIbCTBY — OMPEICIISIOTCS
H3TOTOBUTEIIEM.
(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HEJIOCTaTKOB TOBapa, OOHApY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 003aTENbCTBO).

CopepxaHue JOMOJHUTENBHOTO 005S3aTeNbCTBA POAABIIA, CPOK JCHCTBUS TaKOTO 00s3aTENbCTBA U
MOPSIZIOK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB IO TAKOMY OO0S3aTeIbCTBY OMPEICISIOTCS OTOBOPOM
MEX1y MOTpeOUTENEeM U TIPOAABIIOM.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPYKEHHbIE B
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?;g:“;%glgégg'zl)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C

"0 3awwMTe NpaB noTpeGuTeneit” [ata coxpaHeHus: 29.12,2022

TEYEeHHUE CPOKA ACUCTBUS JIOTOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUH C a03aIieM BTOPBIM ITyHKTa 6
ctatbu 18 HacTodAIero 3akoHa, a Mocjie OKOHYaHUS CPOKa JeUCTBUA JOMOJIHUTEIBHOTO 0053aTEeIbCTBA - B
COOTBETCTBHUH C MyHKTOM 5 cTaThu 19 HacTosero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6sA3aHHOCTb W3roToBUTENA O0O0EcCneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYEeCKOro oocnyxmBaHus ToBapa

W3roroBurens 00s3aH 00ECIEUYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHHE €r0 CpPOKa
ciykO0bl. [l 3TOM Liesin U3roTOBUTENb 00ECeYnBaeT PEMOHT U TEXHUYECKOe OOCIIy’)KUBaHHE TOBapa, a
TaK)X€ BBIMYCK U I[OCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro C MPOU3BOJCTBA B TEUECHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€YEHHE JIECATHU JIET CO JAHA Nepeaay ToBapa MOTPeOUTENO.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSX €T0
WCTIOJB30BaHUs, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTHJIM3aUWU Obl1 Oe3omaceH /sl >KU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKXKe He MPUYUHAT BpeJ UMYIIECTBY noTpedurens. TpeGoBanus,
KOTOpbIE JOJDKHBI OOecredrBaTh O€30MacHOCTh ToBapa (paOoThl, YCIYrH) JUIsl JKU3HU U 370POBbS
noTpeOuTeNs, OKpYXKalollel cpeapl, a Takke IMpeAoTBpalleHne IMPUYUHEHHUS BpeJa HMYLIECTBY
noTpeOUTENsI, SBISIOTCS OOS3aTENBHBIMH M YCTAHABIHMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM WM
MOpS/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NzrotoButens (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIYObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € TyHKTOM | cTaThu 5 HACTOANIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciyxObl, OH 00s3aH 0OeceunTh O€30MacHOCTh ToBapa (padoThl) B
TEYEeHHE JECITH JIET CO JHA Mepenadyn ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npudrHEeHHbIN KU3HHU, 3I0POBBIO I UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOoOeCTIeueHus
0e3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBUHM CO CTaThel 14 HAcTOSMIETO
3akoHa.

3. Ecnmu s Ge30macHOCTHM HUCHOJB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIelUalbHbIE MpaBuja (Jajee - MpaBuiia),
M3TOTOBUTEINb (MCIIOTHUTEINb) 00s13aH yKa3aTh 3T MIPaBUiIa B COMPOBOJUTEIBHON JOKYMEHTAIIUN Ha TOBAP
(paboTy, ycnyry), Ha dTHKETKE, MAPKUPOBKOW MM MHBIM CIIOCOOOM, a MpoaaBel] (UCIIOTHUTENh) 00s3aH
JIOBECTH ITH IpaBUiIa 10 CBEICHUS MOTPEOUTEIS.

4. Ecnmu Ha TOBaph! (paboOThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJIKE YCTaHOBIICHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIeUnBAIONIME UX O€30MACHOCTh ISl KU3HHU, 3/I0POBBS MOTpPEOUTENS,
OKpYy’Karollel cpelapl U MpeJoTBpallleHHe MPUUMHEHUS Bpeda UMYIIECTBY MOTpeOUTeNsl, COOTBETCTBUE
TOBapoOB (paboT, ycIIyr) yKa3aHHBIM TPEOOBAHUSM MOJUICKUT 00s13aTEIILHOMY IMOATBEPIKIACHHUIO B IOPSIIKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMU MTPaBOBBIMU aKTaMHU.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (pabotel, yciyru), 0e3 uHpopMmanuu 00 00S3aTETHHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HAacCTOSIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpMaILMIO, 32 PACIPOCTpPaHEHHE KOTOPOW MperycMOTpeHa aJAMHUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen @enepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-03)

5. Ecnmm  ycTaHOBIEHO, YTO TPU COOJIONEHHHM MOTPEOMTENIEM YCTAHOBJICHHBIX IPaBUII
HCI0JIb30BaHUs, XPAaHEHUS WIN TPAHCIOPTUPOBKU TOBapa (paboThl) OH MPUUMHSET UM MOXKET IPUUNHUTD
Bpel KHM3HHU, 3J0POBBI0 U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpeje, N3rOTOBUTENb (MCIOIHUTEND,
npojasel]) o0s3aH HEe3aMEIJIUTENIbHO IPUOCTAHOBUTh €0 IMPOU3BOCTBO (peau3alrio) 10 yCTPaHEHUS
NPUYMH Bpela, a B HEOOXOJUMBIX CIIydasX MPHUHSATH MEPHI M0 M3BATHIO €ro u3 000poTa M OT3BIBY OT
norpedurens (moTpeduTene).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOYKHO, M3TOTOBHUTENb (UCIIOIHUTENB) 0053aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpousBojacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WIHM) OT MOTPEeOUTENs WU
notpeOuTeneil B mopsiake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtba 8. paBo notpebutena Ha uHdopmauuo o6 uMsrortoBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BpaBe MOTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAITHH
00 u3rotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed cratbu WHQPOpMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTHU-TIPOAKHA W JOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHWU YCIYT) CIIOCO0aMU, MPUHATHIMU B OTAETBHBIX chepax oOCTyKHBaHHS
nmoTpeduTeNell, Ha PYCCKOM S3bIKE, a JIOMOJHUTEIIBHO, TI0 YCMOTPSHHUIO WM3TOTOBUTENS (HMCITOJTHUTEIS,
MPOJIaBIIa), HA TOCYAPCTBEHHBIX S3bIKaX CyOnekToB Poccuiickoit denepanuu U poaHBIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

3. YonHOMOUYEHHAsl OpraHu3alys WK YIOJIHOMOYECHHBI UHAUBUAYAIbHBIN MPEANPUHUMATEIb 110
TpeOOBaHUIO MTOTPEOUTENS 00s3aHBI TPEAOCTABUTH MOTBEPKACHIUE CBOMX TTOJTHOMOYHM, BRITEKAIOIINX U3
3aKJIIOYEHHOTO UMU JOTOBOPA C U3TOTOBUTENEM (IIPOIABIIOM).
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHME (HAMMEHOBaHUE) CBOEH OpraHU3allK, MECTO €€ HaXOXKICHHUS (aapec) U pexkUM ee padoThI.
[TpomaBer (MCIOTHUTENH) Pa3MEIIAeT YKa3aHHYIO HH(OPMAIIHIO Ha BBIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMAIMIO O TOCYJApCTBEHHOW pEerucTpalud U HauMEHOBAHHUH
3aperucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel]) o0s3aH J0BECTU /10 CBEAEHUS NMOTpeOuTens GUpMEeHHOE HaMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aIpec) U pexuM paboThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIIOJIHOMOYEHHOT'0 MHANBUAYAJIBHOTO MIPEIPUHIMATEIS.

(ab3an BBeneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIM MHIUBUyaIbHBINA MIPEANPUHUMATEh B
cirydae oOpamieHus MoTpeOuTeNs 00s3aHbI JOBECTH JI0 €r0 CBEeHUS HH(POpMAILIHIO 0 ceOe 1 U3TOTOBUTEIIC
(mponaBue) (pupMeHHOE HAUMEHOBAaHUE (HAMMEHOBAHHE), MECTO HAXOXACHUA (aapec), pekuM paboThl,
TOCYJapCTBEHHBIN PETUCTPAIIIOHHBIA HOMEP 3alliCH O CO3JaHWU IOPUIMYECKOTO JINIA, (aMHUITHIO, UMS,
OTYECTBO (€CIM HMMEETCs), TOCYNapPCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alHuCHU O TOCYJapCTBEHHOM
peructpanuu GU3NYECKOTO JIMIA B KAYECTBE WHIUBUAYATHHOTO MPEANPUHUMATEIS). Y TOJTHOMOYCHHAS
OpraHu3allysl WK YIOJIHOMOYEHHBIH UHIUBUAYATbHBIA MPEANPUHUMATEND BIPABE TIOBECTH 10 CBEICHUS
notpeduteneit nHopMaIuoo o cedbe MOCPEACTBOM €€ pa3MEeIIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-
TeJeKOMMYHUKalMOHHOU ceTu "HHuTepHet", nHpopMainio 06 u3roroBurese (MpoaaBle) MOCPEICTBOM
pa3MeIeHHsI Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT" CChUIKM Ha
CTpaHUIly caiiTa wusroroButens (mpoAaBla) B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"Unrtepuer", comepkaiyto nHGpopMaino o0 n3roropurene (IpoaBiie).

(m. 1.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopMmanuio o cedbe u
npojasie (ucronHutene) (hbupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXACHHs (aapec),
pPEXUM pabOThl, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIA HOMEP 3allMCH O CO3JaHUM FOPUIUYECKOrO JIMIIA,
dbaMuIno, UMs, OTYECTBO (€CU MMeeTcs), TOCYIapCTBEHHBIM PETHCTPAIMOHHBIM HOMEp 3allucu O
roCy/1IapCTBEHHON peructparnuu Gu3nyecKoro juia B KauecTBE UHIUBUYaJIbHOTO IPEeANPUHUMATENS), a
Takke 00 MMEIIMXCs M3MEHEHHUSX B YKa3aHHOW wH(popManuu. Bnamenen arperatopa JOBOIUT O
CBeJIeHUs MoTpeduTeNne nHpopmaruio o cedbe u mpoaBiie (MCTIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIHM) CTpaHHIIEe caiiTa B MHGOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTr "UHTepHeT".
Nudopmanuio o mnpoaaBle (MCIONHUTENE) BIAJENel] arperaropa BIpaBe JOBECTH JIO CBEICHHS
noTpeduTeneil mocpeCTBOM pa3MeIIeHHs] Ha CBOMX caiiTe U (WJIM) cTpaHHIle caiiTa B HHPOPMAIIHOHHO-
TEeNIEKOMMYHHUKAITMOHHOU ceTH "MHTepHET" CChITKM HA CAlT IPOaBlia (MCIIOTHUTENS ) B MH(GOPMAIIMHOHHO-
TEJIEKOMMYHUKalMOHHOH ceTH "HTepHeT".

(. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

1.3. Ilponaser (MCIIOTHUTEIB) 00sI3aH MPEJOCTABUTh BIIAJIENIbIly arperaTopa U pa3MeCTUTh Ha CBOEM
caiite B HH(OpMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTh "MHTepHeT" (IpH €ro HaAJIMYMU) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyto B myHKTe 1.2 HacTodAmIel ctaThu. B ciydae, eciin UMEIOTCS U3MEHEHUS
B Takoil nHdopmanuu, npoaasel (UCIOIHUTENIh) 00s13aH B TEUEHHE OJHOTO paboyero JHsS C MOMEHTa
BHECCHHUS B HEe M3MEHEHHUI COOOLIUTD BIIAAETbILy arperatopa o0 3THX U3MEHEHHSX U pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIMOHHO-TEIICKOMMYHUKAIMOHHOW cetn "MHTepHeTr" (IpW €ro HaJIW4YuH).
Brnanener; arperaropa o0si3aH BHECTH STH W3MEHEHHUs B WH(OPMAIMIO O MPOJABIE (HUCIIOJHUTENE) B
TE€YEHHE OJJHOTO paboyero JHs, €clid pa3MelleHHe YKa3aHHOW MH(OpMalMK OCYIIECTBISIETCS Ha caiite
BJIaJleNIblIa arperatopa M (WJId) ero CTpaHule caiTa B MH(POPMALMOHHO-TEICKOMMYHUKALMOHHOW CETH
"UnTepuer".

(m. 1.3 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecim BuUI JESTENBHOCTH, OCYIICCTBIISIEMbIH HM3TOTOBUTENEM (HMCIOJHHUTEICM, IPOIABIIOM),
MTOJIICKUT JIMIIEH3UPOBAHUIO U (VITH) UCIIOJIHUTENh UMEET TOCYJapPCTBEHHYIO aKKPEIUTAIUIO, 1O CBEACHHS
noTpeOuTeNs TOJKHA OBITh J0BEACHa HH(OPMAIUS O BHJIE NEATSIbHOCTH U3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIaBIa), HOMEPE JUIEH3UU U (WJIH) HOMEPE CBUETEIILCTBA O TOCYIAPCTBCHHON aKKPEAUTAIINN, CPOKAX
JCWCTBUSI YKA3aHHBIX JIMICH3UH M (MJIM) CBHICTEIbCTBA, a TakKe WH(POpMaIUs 00 opraHe, BbIIAaBIIEM
yYKa3aHHBIC JIMLIEH3UIO U (WJIH) CBUIECTEIHCTRO.

(m. 2 B pea. @exaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, TOJKHA OBITH TIOBEJIEHA JI0
CBeJIeHUs MOTpeduTeNel TakkKe IMPHU OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKUBAHUS
notpeduTesneil BO BpeMEHHBIX TOMEUICHHSIX, Ha sipMapKax, € JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BHJBl OOCITYXHMBAHMSA TOTPEOUTENIEH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0XICHUS MTPOoJaBLa (MCIIOJIHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(popMamuio o ToBapax (paborax, yciayrax), oOecneyHBaroIlyro
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTAenpHBIM BHIaM TOBapoB (paloT, yCIIyr) MEpedeHb U
crocoObl JloBelleHUs] MHpopManuu 10 notpedutens ycraHaBnuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJePKATH!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccwuiickoit denepannu O TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTeIhbHOM
MTOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAUCHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOILIEHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHME MCIIOJIb30BaHHBIX B IpOLECCE
M3TOTOBJIEHUS IPOAYKTOB MUTAHUS MULIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLUs
0 HAJIMYMM B NPOAYKTAaX IMUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI'€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIM COJEpKaHME YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIsIeT Oojiee IEBATH AECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBHSIX IPUMEHEHUS U XPAHEHUS IPOJYKTOB MMUTAHUS, O CIIOCO0AX U3rOTOBIJIEHHSI TOTOBBIX OIIOJI, BEce
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

(oObeme), 1aTe U MECTe U3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKH) MPOJYKTOB MMUTAHUS, & TAK)KE CBEICHUS
O TIPOTUBOIIOKA3aHUAX JJIs UX NMPUMEHEHHUS MPU OTACIBbHBIX 3a0osieBaHusAX. [lepeuenp ToBapoB (pador,
yciyr), uHpOpMaIus O KOTOPBIX JOJDKHA COACpXKaTh IMPOTHUBOMOKA3aHUS I UX MPUMEHEHUS MPHU
OTJIeTBHBIX 3a00J1eBaHusX, yTBepKaaeTcs [IpaBurensctBoM Poccutickoii @enepanmu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJISIX M YCIIOBHS TPUOOPETEHUS TOBApOB (paboT, YCIIyT), B TOM YHCIIE IIPH OIUIATe TOBAPOB
(pabor, yciyr) uepe3 onpeaesieHHOe BpeMsl MOCIie X mnepeaadn (BBINOTHEHMS, OKa3aHusl) MMOTPEOUTEIIO,
MOJTHYIO CYMMY, TIOJISKAIIYIO BBIIJIATE OTPEOUTEIeM, U rpadUK IMOTAIICHUS 3TOH CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOT0 HCIIOIb30BaHMs TOBAPOB (padoT, yciyr);

uHpopManuio 00 dHepreTuIeckoi 3pPpeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPEOOBAaHUE O
HAJIMYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIIM
3aKOHOM, a TaKXKe CBEACHUS O HEOOXOIUMBIX JEHCTBUIX MOTPEOUTENS MO UCTEUEHNH YKAa3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEJCTBUSIX ITPU HEBBIIIOJHEHUH TAKUX JEHCTBUI, €CM TOBaphl (padOThI) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCOPUTOAHBIMU [JIA WUCIIOJBb30BaAHUA 110 HA3HAYCHUIO,

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOIO WHAMBHIYaJbHOTO
peINpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalnio 00 0043aTeIbHOM MOJITBEPHKAECHUU COOTBETCTBUS TOBAPOB (PaboT, yCIyr), yKa3aHHbIX
B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3zaHHE€ Ha KOHKPETHOE JUII0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIAYry), H
MH(OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HaUEHHUE, UCXO0/IA U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IPH OKAa3aHHH Pa3BJICKATEIBHBIX YCIYT HCIOJHATEISIMH
MY3BIKQJIbHBIX TPOU3BEICHUN.
(a63ar BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii morpedutesnieM ToBap ObLT B YHNOTPEOJEHWH WIM B HEM YCTPAHSJICS
HEJIOCTATOK (HEeIOCTaTKH), TOTPEOUTENIO JOJKHA OBITh TIpeaocTaBiIeHa HH(opMaIus 00 3ToM.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

3. Undopmarusi, mpeayCMOTpEeHHAs MYHKTOM 2 HACTOAIIEH CTaThW, MOBOJIUTCS JO CBEICHUS
norpedureneii B TEXHUYECKOM JOKYMEHTAIlMHM, MpujiaraeMoil kK ToBapaMm (paboTam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOH MM HHBIM CITOCOOOM, IPUHSTHIM ISl OTJCIBHBIX BUIOB TOBAPOB (paboT, yCiyr).
WNudopmanusa o6 06s3aTeIbHOM MOATBEP>KIACHUN COOTBETCTBUSI TOBAPOB MPEJCTABISIETCS B MOPSAKE U
crocobaMu, KOTOpBIC YCTAHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoit denmepanuu 0 TEXHUYECKOM
pEryJIMpOBaHMM, M BKIIOYaeT B ce0s CBEIEHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €T0 JICHCTBUS U 00 OPTaHU3AINH, €TO BBIJABIICH.

(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AO3arr yrpatui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJTHUTEIIEHOH BJIacTH CyObeKTOB Poccuiickoit denepanny U OpraHoB MECTHOT'O CaMOYIIPABIICHUS.

2. PexxuM paboThl OpraHu3alnuii, OCyIIeCTBISIIOIUX JeSITeIbHOCTh B chepax TOProBoro, ObITOBOIO U
MHBIX BUIOB OOCITY)KUBaHHs MOTpPEOUTENeH M HE YKa3aHHBIX B IyHKTE | HACTOSAIICH CTAaTbu, a TaKKe
VHJUBHUYaJIbHBIX IIPEANPUHUMATENICH YCTAHABIMBAETCA MU CAMOCTOSTENIBHO.

3. Pexum paboThl mpomaBna (MCTONHUTEINS) AOBOAUTCS JO CBEACHUS MOTpeOUTENeH W JOJKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro nHdopmauuo o Toeape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpebutento HE MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh TIpU
3aKJII0OYEHUN JOTOBOpa MH(popMaluio o ToBape (paboTe, yciayre), oH BIpaBe MOTPeObOBaTh OT MPOJaBIia
(ucronHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUs
JIOTOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTpeOUTeNbh 00s13aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENI0 IOJHOM W JIOCTOBEPHOM
nHpopManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm nmyHkroMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (pabdoThl, YCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKON MH(POpMAIUH.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Brnagenen arperaropa, NMPeAOCTaBUBIINN TOTPEOUTENI0 HEAOCTOBEPHYIO WM HETOJHYIO
uHpopMaluio 0 ToBape (ycayre) WM IpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOM MOTpeduTenem
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHUs yYCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC ITOTPEOUTENIO BCIICACTBUE
NPEJOCTABICHHS MY TaKOi HHPOPMAIIHH.

Ecnmu wHOE He TpeayCMOTPEHO COTJIAlllCHHEM MEXIy BJaJeNiblieM arperatopa W IpoJaBlIOM
(I/ICHOJIHI/ITCJICM) WM HC BBITCKACT M3 CYIICCTBA OTHOIICHUN MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKJIFOYEHHOTO MOTPeOUTENIeM € MpPOAaBIOM (UCIIOJHUTEIIEM) HAa OCHOBAaHUHU
MIPEIOCTABIICHHOW BT IeNIbIIEM arperaTopa nHhopMaIuu o ToBape (yCIyre) Wiv npoaasiie (UCTIOTHHUTEE),
a TakXKe 3a COOJI0/ICHUE MpaB MOTpeOuTeNel, HAPYIICHHBIX B pE3yJIbTaTe Nepeaadn MOTPEOUTEII0 ToBapa
(yciryrn) HeHaIeKaIero KauecTsa 1 0OMeHa HeTPOJ0BOJILCTBEHHOT'O TOBapa HaJJIeXKAaIero KayecTBa Ha
AHAJIOTHYHBIA TOBAp, HECET MPoaBel] (MCTIOTHHUTEND).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TTOTPEOHUTEIIO
BCJIC/ICTBUE MPEAOCTABICHUS €My HEIOCTOBEPHON WM HEmoJHOW uHpopManuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He U3MeHseT MHPOpPMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABIOM (MCIIOTHUTEIIEM) U COIEPKALIYIOCS B IPEIOAKEHHUH O 3aKIIFOUEHUH TOTOBOPA KYIUTH-TIPOIaXU
(oroBopa BO3ME3/IHOTO OKAa3aHUs YCIYT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. [lotpeOuTens BHpaBe MpenbsIBUTh TPEOOBAHWE K BIIAACTBILYy arperaropa O BO3BPAaTe CYMMBI
IIPOU3BEACHHON UM ITpeIBapUTEIIbHON OIUIaThl TOBapa (yciyru). Bnagenen arperaropa Bo3Bpaliaet CyMmy
[IOJIyYEHHOM UM MpeBapUTEIbHON OIIaThl TOBapa (yCJIyry) B TEYEHHE JECATH KaJleHAapHbIX JHEN CO JHS
IpeIbsIBICHUS TOTPEOUTENEM TaKOTro TpeOOBaHUS IPU OJTHOBPEMEHHOM HAIMYHMH CIIETYIOUINX YCIOBUI:

ToBap (ycnyra), B OTHOILIEHHWU KOTOPOTO IMOTPEeOUTENIeM BHECEHA IpeIBapUTeNbHas OIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (YCiIyra He OKazaHa B CPOK);

NOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) YBEJOMIJICHHE 00 OTKa3e OT WCIOTHEHUS
JI0TOBOpa KYIUTU-TIPOJaXKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IMIPOAABIIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ peOoBaHMEM 0 BO3BpaTe CyMMBbI ITPEIBAPUTEIBHOM OMIaThl TOBapa (yCiIyru) NoTpeOuTeb
HampaBJIIeT BIAQJAENbIly arperatopa MOATBEP)KIECHUE HANpPaBIECHUS MPOJAaBLy (HCIIOJHUTEINIO)
yBEJIOMJIEHUs 00 OTKa3e OT MCIIOJHEHMs J0TOBOpa KYIJIU-TPOJAXH (IOroBOpa BO3ME3HOIO OKa3aHUs

yeuyr).

Ecnu nHOE HE IpeyCMOTPEHO YCIOBUSAMH MOJIb30BATENBCKOT0 MIIM HHOTO COTJIAIlICHHSI TOTPEOUTEs
C BJIQJIETIBLIEM arperatopa, yBeJOMJICHHE MTPOAABITY (MCIIOJHHUTEN0) 00 OTKa3e OT MUCIIOJIIHEHHUS JJOrOBOPA
KYIUTU-TIPOJAKK  (JIOTOBOpa BO3ME3/IHOTO OKa3aHUsl yYCIYr) MOXKET OBbITh HAalpaBlIeHO BIIAJENbIly
arperatopa, KOTOpbIi 00s13aH HAIIPaBUTh €T0 MPOJIABILY (MCIIOIHHUTEIIO).
(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIEW CTaThH, BJIAJENEL] arperaTopa BIpaBe O0TKa3aTh
NOTPeOUTEIIO B BO3BpATE CYMMBI IIPEABAPUTEIHHON OIIIAThI TOBapa (YCIYyTrH) MPH MOTy4YE€HUH OT IPOIaBLa
(McTioNHUTENS) MTOATBEPKACHUS MIPUHATHS TOTpeOUTENeM ToBapa (OKa3aHHs YCIYT'H) IPU YCIOBUH, UTO
KOIIHSI TAKOT'O MOJITBEPKICHUS ObLIa HallpaBJIeHa BIIa/IeblIEM arperaropa noTpeOUTeNIo B TEUCHUE AECATH
KaJeHJapHbIX JHEH CO [HsA IOJIydeHMs BIAJENbLEM arperaropa TpeOOBaHHS O BO3BPATE CYMMBI
IpeBapUTeNIbHON oraTel ToBapa (yciayru). B cimydae Hecoryacusi moTpeduTens ¢ MpencTaBlIeHHBIMU
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

BJIQJICNIBIIEM arperaropa JJA0Ka3aTeIbCTBAMHU IMPUHATHUS MOTpeOHUTENIeM ToBapa (OKa3aHUsl YCIIYTH)
OTpeOUTENh BIIpaBe TPeOOBATH BO3BpPAaTa CYMMBI MIPOU3BEACHHON UM MpeABapUTEIbHON OIIaThl TOBapa
(ycmyru) B Cy1eOHOM TIOPSIIKE.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWW Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTPEOUTENsE BCICICTBUC
HEMpPEe0CTaBICHUSI €My TOJHOW U TIOCTOBEepHOU MH(pOpManuu o ToBape (pabore, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpejla B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3aKkoHa, B TOM UYHCJIE€ TIOJHOIO BO3MEIIECHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIQICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOI MM HENOCTaTOYHO MOJHOW HH(OpMalue o ToBape (padote, yciyre), HEOOXOIUMO
WCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNoOMHWUTeNs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauuu nnn YNOSTHOMOYEHHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIeH W3rOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNlpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, PEYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOANIEKAT
BO3MEIIICHHIO B TTOJTHOW CyMME CBEpPX HEYCTOWKHU (TI€HHN ), YCTAHOBJIEHHON 3aKOHOM MJIU JOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wikd (TI€EHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTENS
(ucriomHUTENS, MPOAABLA, YIOIHOMOYEHHYIO OpPraHU3alMi0 WM YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
MpEINPUHIMATEIS, UMITIOPTEPA) OT WCIOJHEHHS BO3JIOKEHHBIX HAa HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeOUTENneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIONIHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alis UiIN YIIOJTHOMOYEHHBIH
MHIUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP) OCBOOOK/1AE€TCS OT OTBETCTBEHHOCTH 332 HEUCIIOJTHEHHE
0053aTeNbCTB WM 32 HEHAJIeXKalllee HCIOIHEHHE O00S3aTeNbCTB, €CIIU JIOKaKeT, YTO HEUCIIOJHEHHUE
00513aTeNIbCTB WM UX HEHAJJIeXallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBHE HEMPEONOIMMON CHIIBI, a
TaK)K€ 110 NHBIM OCHOBAHMSM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss 00 yruiaTe HEYCTOWKH (MEHU), MPETyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTEIIEM (MCTIOITHUTEIIEM, IPOJABIIOM, YIOJTHOMOYEHHOM
OpraHM3alyeil WM YHNOJHOMOYCHHBIM HHIWBHUIYaTbHBIM MpEANPUHUMATEIIEM, HMIIOPTEPOM) B
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

J0OPOBOJIBHOM TIOPSITIKE.
(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3TOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3allMd WU
VIOJTHOMOYEHHOTO  HWHJWBHUIYaJbHOTO MPEANPUHUMATEINS, HMIOpPTEpa) 3a HECOONIOJICHHEe B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHWMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTEINS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecin ¢ 3asBiieHHEeM B 3allUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHEHUS
notpeduTeneil (MxX acColMalny, CO03bl) WIM OPraHbl MECTHOIO CaMOYIPABJIEHHUS, MIATHAECAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH KU3HU, 370POBBI0 WM HMMYIIECTBY IOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyrH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS Bpeia, MPHUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIN HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3JJOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MTOICKUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKA CIYKOBI MJIM CPOKa TOJHOCTH TOBapa (paboThr).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThH 5 HACTOSIIETO 3aKOHA CPOK CIIY>KOBI MIIH CPOK TOJTHOCTH, HO OH HE YCTAHOBJIECH, TUOO MOTPEOUTEIIO
He ObLJ1a MPeA0CTaBIIeHa MOJIHAS U IOCTOBEpHAst HHPOPMAIIHS O CPOKE CIIYKOBI HJIU CPOKE TOJTHOCTH, TUOO
MOTpeOUTeNs He ObLT MPOUH(POPMUPOBAH O HEOOXOIUMBIX EHCTBUSAX MO UCTEUEHUU CPOKA CIIYKObI MK
CpOKa TOAHOCTH M BO3MOXHBIX ITOCIICJICTBUSAX MPH HEBBITIOJHEHUH YKA3aHHBIX JCHCTBHIA, JINOO TOBAp
(pe3ynbTar paboThl) IO UCTEUYCHUU ITUX CPOKOB IMPEJICTABISAET OMACHOCTH JIJIS KU3HU U 3I0POBbS, BPE.
MTOJITISKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIMHCHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TTyHKTOM | CTaThu 5 HacTosmero 3akoHa W3rOTOBUTENH (MCTIOJTHUTENH) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladil YCTAaHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOoThI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, HNOAJICKUT BOZMCIICHUIO MPOJABLIIOM WA
HU3TrOTOBUTCIIEM TOBapa 1o BBIGOpy NOTCPIICBLICTO.

Bpen, mpuunHEHHBIH BCIEACTBHE HEIOCTAaTKOB PaOOThl WM YCIYTH, TMOIJICKUAT BO3MEIICHUIO
UCIOJIHUTEIEM.
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4. V3roToBuUTEND (MCIIOJHUTEIB) HECET OTBETCTBEHHOCTD 3a BPE, IPUYMHEHHBIHN )KU3HU, 310POBbIO
WM UMYIIECTBY NMOTPEOUTEINS B CBA3H C UCIOJIB30BaHUEM MaTEpUajoB, 000pyI0BaHUS, HHCTPYMEHTOB U
MHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApPOB (BBIMOJHEHHUS pabOT, OKa3aHWUSA YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISIT YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA
WJIU HET.

5. U3rotoButens (MCIOIHUTEND, IPOAABEIl) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU IOKAXKET, YTO
Bpe/J NMPUYMHEH BCJEACTBHE HEMPEOAOTUMON CHIIBI WJIM HApYIICHHS IMOTPEOUTENIEM YCTaHOBJICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XpPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblii  Bpel, MNPUUMHEHHBIA MOTPEOMTENI0 BCIEACTBUE HApYIIEHUS W3TOTOBUTEIIEM
(ucnosmHUTENEM, MPOJABIIOM, YITOJTHOMOYEHHOM OpraHu3alyen Wiu yIOJHOMOYEHHBIM UHANBUYaIbHBIM
MpealpUHUMATENIEM, UMIOPTEPOM) MpaB MOTPEOUTENS, MPEIYCMOTPEHHBIX 3aKOHAMH W MPABOBBIMU
aktamu Poccuiickoit deneparuu, peryaupyomyuMi OTHOIEHUS B 00JIaCTH 3alUTHI IIPaB MOTpeOuTenei,
MOJICKUT KOMIIEHCAlMM [PUYMHUTEIEM Bpeda IpU HAJIUYMKM €ro BUHBL. Pa3mep komieHcauuu
MOPAJIBHOIO BpeJla ONPEEIAETCSA CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILEHHs UMYIIECTBEHHOIO Bpe/a.
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOT'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnswlme npaBa notpedourens,
3anpetbl M 00fA3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTeEns, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenonycTuMbIMU YCIOBHSIMH AOTOBOPA, YIIEMJISIOIIMMU ITpaBa MOTPEOUTENS, BISAIOTCS YCIOBHUS,
KOTOpBIE HapyHIaloT IPABUJIA, YCTAaHOBJIEHHBIE MEKIyHapOIHBIMU ToroBopamu Poccuiickoit @enepanum,
HACTOAIIMM 3aKOHOM, 3aKOHAaMU W NMPUHUMAEMbIMH B COOTBETCTBUM C HUMU HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepanuu, peryaupyromMMI OTHOIIEHUS B OOJIACTH 3allMThI MpaB
norpebureneil. Hemomyctumbie ycaoBHs 10roBopa, YIIEMIISIOMIKE IpaBa MOTPEOUTENS, HUYTOXKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMISIONUX MpaBa MOTPEOUTENS, TOBJICKIO MPUINHEHHE
YOBITKOB TIOTPEOUTENIO, OHM TOJJIEKAT BO3MEMICHHIO MPOJABIOM (M3TOTOBUTENIEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 0O0beMe B COOTBETCTBUHU CO cTaThell 13 HacTosIiero
3akoHa.

TpebGoBanre moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOIJIEKUT YAOBIECTBOPEHUIO B TEUCHHE JECATU
JTHEW CO JTHA €r0 MPEAbSIBICHHUS.

Koncynprantlntoc: npumedanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycranapnuBarolue nepeueHb HeJ0MyCTUMbIX
YCIIOBUH JOT0OBOPA, YIIEMIISIONIUX IpaBa IOTPEOUTENS, paCIIPOCTPAHSIOTCS HA OTHOLIEHM S, BOSHUKIIIHE
U3 paHee 3aKII0UEHHBIX JOIrOBOPOB.
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2. K HetomyCTUMBIM yCIIOBHSAM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENS], OTHOCITCSA:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY WHIAUBUAYAIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY, BIAAEIbIY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbcTBa (MpeaMeTa, IEeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
YCIIOBMI), 3a MCKIIOYEHHUEM CIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npe1yCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS IOTOBOPOM TAaKOIO IPaBa;

2) ycnoBHsl, KOTOpblE OIPaHUYUBAIOT [IPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycloBHUS, KOTOpbIC YCTAaHABIMBAIOT I TOTpeOHTENsl MmTpadHble CAHKIMA WIA HWHBIC
00sI3aHHOCTH, TIPEIISITCTBYIONINE CBOOOHON peaTr3alluy IpaBa, yCTAHOBICHHOTO CTaTheil 32 HACTOSIIETO
3aKoHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAHMYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
UCIIOJIHUTEIS,  YHNOJHOMOYEHHOM  OpraHu3alud WK  YHOJHOMOYEHHOTO0  MHAMBHUIYaJIbHOIO
IpealpUHUMATeNsi, HUMIIOpPTEpa, BIAJENblla arperaropa) 3a HEUCIOJHEHHE WM HEHaJlexKallee
UCIIOJIHEHUE 0053aTeNbCTB 10 OCHOBAHUSM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpBIE 00YCIOBIMBAIOT MPUOOPETEHHIE OTHUX TOBAPOB (paboT, yciayr) 00s3aTeIbHBIM
npUOOpeTeHHeM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MpelycMaTpUBAIOT 00s3aTeabHOe
3aKJIFOUYCHHE HBIX JOTOBOPOB, €CJIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBHIE TMPEIyCMaTPUBAIOT BBHITIOJHEHUE JOIMOJHUTENBHBIX paboT (OKa3aHHe
JOTIOTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJy4eHUsI COTJIaCHs TTOTPEOUTENS;

7) ycnoBHsl, KOTOpble OTpaHUYMBAIOT YCTaHOBJEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbl OILIaTHl TOBApOB (padoT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpKAT OCHOBAaHUS IOCPOYHOTO PACTOPKEHUS OrOBOpa MO TPEeOOBaHHIO
mpojaBiia (MCTOJMHUTENS, BIaAENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @eneparuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) yciioBusi, KOTOpBIE OTPAHUYMBAIOT MTPABO BEIOOpA BUAA TpeOOBaHUMN, IPEAYCMOTPEHHBIX TYHKTOM
1 crarbu 18 u nmynkToMm 1 crateu 29 HacTosiiero 3akoHa, KOTOPbIE MOTYT ObITh HPEIbSIBICHBI TPOAABILY
(M3rOTOBUTENO,  UCHOJHUTENO,  YINOJIHOMOYEHHOM  OpraHu3allud  WIA  YIIOJHOMOYEHHOMY
WHIUBUAYAIILHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpU MpOJaxe TOBApPOB (BBIOJHEHUH pPaOOT,
OKa3aHUU YCIIYT) HEHAJIEXKAILEro KauecTBa;

11) ycnoBusi, KOTOpBIE YyCTAaHABIMBAIOT 00S3aTEBHBIN JOCYACOHBIN TTOPSIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOW MOPSAJOK HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTaHaBIUBAIOT [UIsl TOTpeOUTeNs] OOA3aHHOCTh IO JIOKa3bIBAHUIO
OTIpeICTICHHBIX OOCTOATEIBCTB, OpeMsI TOKA3bIBAHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTEIS;
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13) ycnoBus, KOTOpbIE OIPAaHUYMBAIOT OTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aIUThHI HAPYIICHHBIX
1pasB;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOPEHUE TPeOOBaHUI MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUM, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) uHble yciOBUS, HapyllalolMe NpPaBUIa, YCTAHOBJIEHHBbIE MEXIYHApPOAHBIMH JIOTOBOpPaMHU
Poccuiickoit @enepanyy, HACTOSAIMMM 3aKOHOM, 3aKOHAMHU M IPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
MHBIMH HOPMaTHUBHBIMM NpaBOBBIMM akTamu Poccuiickoit depepannu, peryaupyromuMi OTHOLLCHUS B
00J1acTH 3alUTHI IPaB OTPEOUTEIEH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBe OTKAa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOpPETEHHE OJHHUX TOBAapOB (paboT, yCIyr), M0 MpUYHHE
OTKa3a moTpedutrenss B NPUOOPETEHHH HWHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYMHEHHBIC
NOTPeOUTENI0 BCIIEACTBHE HApYyLICHHWS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEILAIOTCS IPOJABIIOM (MCIOIHUTENIEM, BIAJEIbIEM arperaTopa) B OJIHOM 0ObeMe.

3anperniaercst yAOBIETBOpEeHHE TpeOOBaHUI MOTPEOUTENICH B OTHOIIICHUH TOBAPOB (padoT, yCIIyT) ¢
HEJIOCTaTKaMU CTAaBUTh B 3aBUCUMOCTh OT YCJIIOBUH, HE CBSA3aHHBIX C HEJIOCTaTKaMU TOBapoB (paldor,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM H3MEHEHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs IMOTPEOUTENIEM Ha HENOIYCTUMBIE YCIOBHS JOrOBOpa, YHIEMIISIOIINE IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBuil. IIpu npeabsBieHun notpedbureneM TpedoBaHus 00
UCKIIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOrOBOpa, YIIEMJISIONIMX IpaBa MHOTpeOuTess,
yKa3aHHOE TpeOOBaHME MOJUIEKHUT PACCMOTPEHMIO B TEUEHUE JECATH JTHEH CO JIHSA €ro NpeabsBICHUS C
00s13aTeIbHBIM M3BEILIEHUEM MOTPEOUTENS O pe3ylbTaTax pacCMOTPEHUS U MPUHATOM MOTHUBHPOBAHHOM
PELLEHNH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENB, BJIAJIETIEI] arperaTopa) He BIpaBe 0€3 MOJyUeHUs COTIIACUsl TTOTPEOUTEIS
BBINOJIHATE JIOMOJHUTEbHBIE pa0OThl (OKa3blBaTh JIOMOJHUTENbHBIE yciayru) 3a miaaty. IlorpeOutens
BIIpaBE OTKa3aThCsl OT OIUIAThl TaKUX paboT (ycayr), a €cli OHM OIUIau€Hbl, BIpaBe MOTPeOOBaTh OT
pojaBLa (UCIIOIHUTENS, BIaJleNIblia arperaropa) Bo3BpaTa yIjaueHHOW CyMMBI.

Cornacue moTpeOHUTeNss HAa BBIMOJIHEHHE JOIMOJHUTENBbHBIX pPa0boT (OKa3aHHE JOMOJIHUTENbHBIX
ycayr) 3a Iiaty ohopmisieTcsi MpoAaBLOM (MCIIONHUTENEM, BIAJETbIEM arperaropa) B NMHUCbMEHHOMN
¢dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOA3aHHOCTh J10Ka3aTh HAJIMYKE TAKOTO COIJIACHs WU
00CTOSITENBCTBA, B CHITy KOTOPOT'O TaKOE COTJIacue He TpeOyeTcs, BO3/IaraeTcsi Ha mpojaaBiia (MCIIOIHUTEIS,
BIIAJIENIbIIA arperaTopa).

4. TlponaBen; (MCHOTHUTENb, BIAJENICI] arperaTopa) HE BIpPaBe OTKA3bIBaThb MOTPEOUTETIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, N3MEHEHUN WM PACTOP>KEHUH JOTOBOPA C TOTPEOUTENIEM B CBSI3U C OTKA30M
MOTPEOUTENST TMPEJOCTAaBUTh TEPCOHANBHBIE TaHHBIE, 32 HCKIIOUEHHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEOCTABICHUSI TAKWX JAHHBIX MPEIyCMOTpPEHA 3aKOHOJaTelbcTBOM Poccuiickoit dPenepanuu Win
HEMOCPEJICTBEHHO CBsI3aHa C HCIIOJTHEHUEM JOTOBOPA C IOTPEOUTEIIEM.

[Tpu nmpenbsaBieHUU NoTpeOUTENEM TpPeOOBaHUS O MPEIOCTAaBICHUU HMHGPOPMAIMN O KOHKPETHBIX
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[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

INpUYrMHax UW IIPABOBBIX OCHOBAHUAX, OIIPCACIIAIOIINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MCHECHHS WJIM PACTOPKEHHS IOTOBOpa 0€3 MPeIOCTaBJICHUS TMEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
¢dbopMme (B TOM gmcIie B popMe IIEKTPOHHOTO JOKYMEHTA) MPoiaBell (UCIIOJHUTEb, BIIaICTIEI] arperatopa)
JOJDKEH TIPEOCTaBUTh TaKyl HMH(OpMAIMIO B TCUCHHUE CEMU JHEW CO JTHS MPEIbSBICHHS YKa3aHHOTO
TpeOOBaHUSI.

[Tponaserr (MCIIOTHUTENB, BIIAJICNICI] arperaTopa) MpeaoCcTaBiIsieT HHPOPMAIIUIO TOTPEOUTEIIO B TOH
dbopMe, B KOTOpPOHl TPEIBSABICHO TpeOOBaHWE MMOTPEOUTENST O WPEIOCTaBICHUH WH(OpPMAUUA O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBaHUSX, OINPEACISIOIMNX HEBO3MOKHOCTh 3aKIIIOYCHUS,
WCTIOJTHEHUS, U3MEHEHHUSI HITH PACTOPKEHHS IOTOBOpa 0€3 IMPeI0CTaBIeHUS TIEPCOHATBLHBIX JTaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npexbsBneHNH TOTpEeOUTEIEM TPEeOOBAHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEHCIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHHs, HCIIOJHEHHUS,
M3MEHEHHS WM PAaCTOPKEHHsI JOrOBOpa 0e3 MpeqoCTaBIeHUs MePCOHABHBIX JaHHBIX, B YCTHOU (hopme
Takas MHPOpMaLs T0JKHA ObITh ITPEe0CTaBIeHA HE3aMEJIUTENBHO.

CraTtbsa 16.1. PopMbl M NOPAAOK onnaThbl NPU NpoAaxe ToBapoB (BbINOMIHEHUN pabor,
oKa3aHuu ycnyr)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCIOTHUTEND, BIAAETEI] arperaropa B Ciiy4ae UCIIOJIb30BaHUS B CBOCH JEITeIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIEYUTh BO3MOKHOCTD OTUIATHl TOBApOB (padboT, yCIIyT)
MyTeM HCIOJIb30BaHUsl HAIIMOHANBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY IIOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUJIATEKHBIX HMHCTPYMEHTOB B paMKaX HallMOHAJIBHOW CHCTEMBI IUIATEXHBIX KapT
pacripocTpaHsieTcss Ha MpoaaBna (WCIIONHUTEINS, BIIAJeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3alu TOBapoB (BBINOJIHEHUs PaldOT, OKa3aHMs YCIYyT) 3a MPEALIECTBYIOIIMN KaJeHJApHBIA Toj
MIPEBBIIIACT JIBAALATH MUJUIMOHOB PyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecmu mecto omnatel ToBapoB (paboT, ycIyr) HaXOIUTCSI B MECTE, T/Ie He MPEIOCTABIISIOTCS YCIYTH
JOCTyNMa K TIOJABMXKHOW paauoTeneOHHON CBsI3W M (WJIM) CpElICTBaM KOJJIGKTUBHOTO JOCTyMma K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBer] (MCTIOTHUTENB) OCBOOOKIAETCS
0T O0O0s3aHHOCTH O00ECIeYuTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX IIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXAaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJIF30BAaHUEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOsiel 3a mpenniecTBYHOIIUN
KaJIeHIapHBIN TO/I.

(m. 1 B pen. @enepanbaoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOM3BOIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3zaHHEeM TMpojJaBla (MCHOJHHUTENS) IyTeM pacueToB yepe3 CyOBEKTOB HALMOHAIBHOM IIATEKHOU
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

CUCTEMBI, OCYILIECTBIAIONIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®expepanuid 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIIM HWHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 0053aTeNbCTBA
MOTpeOuTeNss Tepea MPOoAaBIOM (MCIOTHHUTENEM) IO OIUIaTe TOBapoB (padoT, YCIYTr) CUHUTAIOTCS
WCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJTHMUYHBIX JICHEKHBIX
CPEIACTB NpoAaBLy (MCIOJHUTENO) MO0 IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOIIEMY
JESTEeIBHOCTD IO MIPUEMY TUIATEIKEH (PU3UICSCKUX JIHII.

[Tpu omnate ToBapoB (paboT, yciyr) MyTeM IepeBoa MPeJ0CTaBIIEMbIX TOTPEOUTENIEM HATUUHbIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cyera 00sS3aTelbCTBA MOTPEOHTEINs Mepes MpOJaBIoOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, YCIYr) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTA BHECCHMs IOTPEOUTENeM HaJMYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
opraHu3anyu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIUM JESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoit deneparyy 0 HAMOHAIBHOH MJIATEKHON CHCTEME.

[Tpu onnate ToBapoB (paloT, yCiIyr) MyTeM MEpPeBOia IEHEKHBIX CPEJACTB B paMKaX MPUMEHSEMBIX
(bopM Ge3HAIMYHBIX pacueToB 00513aTeNILCTBA NOTPEOUTENS Nepe]] IPOJABIIOM (UCIIOIHUTENIEM) IO OILIaTe
TOBapoB (padoT, yCIYyr) CYMTAIOTCS MCIOJHEHHBIMA B CYMME, YKa3aHHOH B PacHOPsDKEHUH O TIepeBOJIe
JICHEeXKHBIX CPEJICTB, C MOMEHTa IMOATBEPXKICHHUS €ro MCIOJHEHHsS OOCIyXHUBaroleld HoTpeOuTesns
KPEIUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBIly (MCHOTHHUTEINI0) 3alpelleH0 yCTaHABIMBATh B
OTHOIIIEHUH OJTHOTO BUa TOBAPOB (paboT, YCIIyT) pa3uyHbIe IIEHBI B 3aBUCUMOCTH OT CII0C00a WX OTIaThl
MOCPEACTBOM HAIMYHBIX PACYETOB WIIM B paMKaxX MPUMEHSEMBIX (opM OE3HATUYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOOBaHN NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpebutenen

1. 3amura npaB noTpeduTeNnel OCyIIECTBISAETCS CYJOM.

3amuTa npaB noTpeduTesnel yciayr, oka3biBaeMbIX (PMHAHCOBBIMU OPTaHU3ALUSIMH, OPTaHU3YIOIIUMHU
B3aMMOJICHCTBHE C YIIOJHOMOYEHHBIM IO MpaBaM MoTpeduTeneil (MHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbM  3akoHOM "OO YHNOJTHOMOYEHHOM II0 IpaBaM NoTpedurteneil (UHAHCOBBIX ycuyr',
OCYIIECTBISETCA C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3alIUTC IIpaB HOTpCGI/ITCHeﬁ MOT'YT OBITh MMPEABABJICHBI 110 BBI60py HUCTHA B CYJ 11O MCCTY:

HaXOXIACHUA OpraHnu3anuu, a €CJIM OTBECTYUKOM SABJISACTCSA I/IH)II/IBI/IJIyaJ'II)HIﬂﬁ npeanpruHUMaTeiib, - €To
KHUTCIIbCTBA,

KUTCIIBCTBA UJIN Hpe6BIBaHI/I$I ucraa,

3aKIIFOYCHUA UJIU UCITIOJTHCHUA JO0r0BOpa.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

Ecnu uck Kk opranu3aiyy BEITEKAET U3 ICATEIILHOCTH €€ (DHIIhaia Uik MpeCTaBUTEIbCTBA, OH MOXKET
OBITH IIPEIBSIBIICH B CyJl IO MECTY HaX0X/IeHUs ee (puiinana Win NpeAcTaBUTENbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI IO HCKaM, CBSI3aHHBIM C HApYyIICHHEM IIpaB NOTPEOUTENCH,
OCBOOOXKIAIOTCSA OT YIJIAThl TOCYJApCTBEHHOW TOLULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(n. 3 B pen. @eaepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B ciydyae OOHaApyKEHUS B TOBApE HEJAOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKyrIHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCIJIUTCIIBHOT'O 6C3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIU TPETbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JOrOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNlb JOJDKEH BO3BPATUTh TOBAp C
HEI0CTaTKaMHU.

HpI/I 9TOM HOTpe6I/ITeHB BIIpaBC HOTpe60BaTL TAKXC IOJJHOT'O BO3MCIICHUA Y6LITKOB, IMPUYIUHCHHBIX
€My BCICACTBHUC IIPOAAXKKW TOBapa HCHALJICKAINIETO KadcCTBaA. VOuITKH BO3MCIIAKOTCA B CpPOKH,
YCTAHOBJICHHBIC HACTOAIIUM 3aKOHOM JJI1 YAOBJICTBOPCHHA COOTBETCTBYIOIIUX TpC6OBaHHﬁ HOTpC6I/ITeJ'ISI.

B oTHOmIeHMM TEXHWUYECKH CJIOKHOTO TOBapa NOTPeOUTENh B ciydyae OOHAPYXCHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT HCIONHEHUs OTOBOpA KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTQY€HHOMU 3a TaKOW TOBAp CYMMBI JIMOO MPEIBIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAP ITOU KEe MapKH
(Mozenu, apTHKyJa) WM HAa TaKOW K€ TOBap JAPYroi Mapku (MOAENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacueToM MOKYIMHOUM I[eHbl B T€UEHHWE MATHAIATHA THEH CO JIHS Mepeaavyd MOTPEOUTENI0 TaKoro
ToBapa. Ilo mcTedeHUn ATOrO Cpoka ykazaHHBIE TPeOOBAHUS MOJUICkKAT YAOBICTBOPEHHUIO B OJTHOM W3
CJIEIYIOIUX CIIy4aeB:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApA;
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBAapa B TCUYCHUC KAXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiee yeMm TpUAUOATb ,Z[Hefl BCJICACTBUE HCOAHOKPATHOI'O0 YCTpaHCHHUA €ro pa3jiIrudHBbIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepxkaaercs [IpaButenscrBom Poccuiickoit @enepannu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus1, yKa3aHHBIC B ITYHKTE | HACTOSIICH CTAThH, IPEIBSIBISIOTCS TOTPEOUTENIEM ITPOIABITY
00 YIMOJIHOMOYEHHOW OpraHU3aIluy WK YIIOJTHOMOYEHHOMY MHIMBHUIYAILHOMY TIPEIITPHHIMATEIIIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenb BIpaBe NMPeAbIBUTH TPEOOBAHMUSI, YKa3aHHBIC B a03alax BTOPOM U ISATOM ITyHKTa |
HACTOSIIIEH CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYCHHOH OpraHu3alid MWJId  YIIOJHOMOYEHHOMY
WHIVUBUIYATEHOMY MIPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3TUX TpeOOBaHUM MOTpeOUTENb BIIpaBE BO3BPATUTH H3FOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa yIUIaYeHHOH 3a HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEeOMTENs KacCOBOIO WJIM TOBAPHOTO 4YeKka MO0 MHOIO JIOKYMEHTa,
yIoCTOBepsonMX (GakT M YCIOBHsS TOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBAaHUH.

[Iponagen (M3rOTOBHTEIIB), YIOJHOMOYEHHAsl ~ OpraHu3aiuss  WIA  yIOJIHOMOYEHHBIN
WHJMBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP O0sS3aHBI MPHUHATH TOBAP HEHAJICKAIIETO KayecTBa y
MOTpeOUTENsT U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBATh B MIPOBEPKE KaueCTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBHUTEIND),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIIOJTHOMOYEHHBIN MHIMBUyaJbHBIM MIPEAIPUHUMATEIb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. OKclepTu3a ToBapa INPOBOAMTCS B CPOKH,
ycraHoBieHHble crtaThsiMu 20, 21 u 22 Hactosmero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuit norpedurens. [lotpeduTens BpaBe NprUcyTCTBOBAThH MIPH MPOBEICHUH IKCIEPTU3BI TOBApa U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKIIIOUEHHE TaKOW IKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pea. ®enepanbHoro 3akonHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbrare 3KCIEPTH3bl TOBapa YCTAHOBIJIEHO, YTO €r0 HENOCTATKH BO3HUKIIU BCJIEICTBUE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
IIpoJaBLly (M3rOTOBUTEINO), YIIOJHOMOYEHHONW OpraHU3alMM WIM YIIOJTHOMOYEHHOMY MHAMBHUIYaJIbHOMY
MpeaNpUHUMATENIO, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJIEHUEM PAcCXObl HA XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHM3alMsl WM YHOJHOMOYEHHBIN
WHUBUIyIbHBIA MIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, HAa KOTOPHIM He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHU BO3HHKJIM IO MEpeladyd ToBapa
MOTPEOUTEITIO MITH M0 IPUYMHAM, BOHUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHHBIN CPOK, Mpoiasel] (M3rOTOBUTEID),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIM MPEIIIPUHUMATEIb, UMIOPTED
OTBEYACT 3a HEJOCTAaTKU TOBapa, €CiAM He JOKaKeT, YTO OHM BO3HUKIM IMOCIE TMepeadyd ToBapa
NOTPeOUTENI0 BCJIEJICTBHE HAPYIICHUS MOTPeOMTENeM TPaBWJI HCIOJB30BAHMS, XPAHEHUS WIH
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIHUI] UJIH HETIPEOJOIUMOM CHUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJjiee MATH KUJIOTPAMMOB JIJISI PEMOHTA,
YIIEHKH, 3aMCHbI U (MJIHM) BO3BPAT HMX IOTPEOUTEII0 OCYIIECTBIISIOTCS CHJIAMHU M 3a CYET MpoJaBIa
(M3rOTOBUTENS,  YNOJHOMOYCHHOHW  OpTaHM3allid  WJIA  YIIOJIHOMOUYEHHOTO  WHIWUBHIAYAIBHOTO
peINPUHUMATEIIS, UMIIOpTEpa). B ciydae HeMCIoMHeHHs JaHHOW 0053aHHOCTH, & TAK)XKE IIPU OTCYTCTBUU
npojaBia (M3rOTOBHUTENS, YIOJTHOMOYCHHON OpraHW3aldyd WIA YIIOJHOMOYEHHOTO WHIUBUIYaTbLHOTO
NPEIIPUHUMATEIS, HIMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTENIS TOCTABKA | (MJTH) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS moTpeduteneM. [Ipu 3Tom mpomaserl (M3roTOBUTENb, YITOTHOMOYCHHAS
OpraHm3anysl WId VYIOTHOMOYEHHBIM WHIUBUAYAIbHBIA MpeanpUHUMATEIb, HMIOPTEp) 00sS3aH
BO3MECTHUTH TIOTPEOUTEIIO PACXOIbl, CBI3aHHBIC C JOCTABKOW M (HMJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHUs nortpedutenem TpeOOBaHWMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. IloTpebuTensb Bpase NpeabsiBUTh IPEyCMOTPEHHbIE cTaTheil 18 HacTosero 3akoHa TpeOoBaHUs
K IIPOAaBIy (M3rOTOBUTENIO, YIIOJIHOMOYEHHONW OpraHn3alui UM YIOJTHOMOYEHHOMY UHIMBUAYAILHOMY
MpeANPUHUMATENIO, UMIIOPTEPY) B OTHOIIEHUU HEIOCTaTKOB TOBapa, €CJIM OHU OOHApY)KEHbI B TEUEHHE
rapaHTUIHOTO CPOKa MJIM CPOKA T'OJAHOCTH.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOpPbIE TapaHTUMHBIE CPOKU MJIM CPOKH T'OJAHOCTH HE yCTAHOBJICHBI,
MOTpeOUTENb BIIpaBe NPEIbSIBUTH YKa3aHHbIE TPEOOBAaHHWSA, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIH CPOK, HO B IpeJesiax ABYX JIET cO JHS Mepeladyd MX NOoTpeOuTeNo, eciu Oonee ATUTeIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM MJIM JOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIN CPOK TOBapa, a TaKKe CPOK €ro CIy>KObl MCUHUCIAETCS CO JHS Meperadyd ToBapa
NOTPeOUTENIO0, €CIIM UHOE HE MPEyCMOTPEHO 10roBopoM. Ecnu 1eHp nepeaun ycTaHOBUTH HEBO3MOXKHO,
9TU CPOKHU MCUHCISIFOTCS CO JHS M3TOTOBJIEHHS TOBApA.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce30HHBIX TOBapoB (0OYBH, OJEKIABI W TPOUYUX) OTH CPOKH HCUYUCISIOTCS C MOMEHTA
HACTYIUICHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OIMpPENeseTcs] COOTBETCTBEHHO
cyorekramu Poccuiickoii ®denmeparuu uUCXoas W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
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[aTta coxpaHeHus: 29.12.2022

norpeOuTenei.

[Ipu mpopmake ToBapoB 1O 0oOpasmam, MO IMOYTE, a TAKKE B CIy4asx, €CIM MOMEHT 3aKJIIOYECHUS
JOTOBOpa KYIUIM-NIPOJaXKM M MOMEHT IepeAadd ToBapa MOTPEOUTENI0 HE COBNANAIOT, 3TH CPOKU
UCUHUCISIIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens muiieH BO3MOXKHOCTH
HCTIOJIb30BaTh TOBAP BCIIEACTBUE OOCTOSATENLCTB, 3aBUCSIINX OT POAaBIIA (B YaCTHOCTH, TOBAp HYKIAETCs
B CIICIMAJIbHOM YCTaHOBKE, IMOJKIIOUCHUN WM COOpKE, B HEM UMEIOTCS HEJOCTATKH ), TApAaHTHIHHBINA CPOK
HC TCEUCT MO0 YCTpAaHCHUA MPOJAABIOM TaKHUX obcrosarenscTB. Ecnu ACHb JOCTaBKH, YCTAaHOBKH,
HOJIKJIIOYEHUS,, COOPKH TOBapa, YCTPAaHEHHUS 3aBUCALIMX OT INPOJAaBLIa OOCTOSTENbCTB, BCIEICTBUE
KOTOPBIX HOTpC6I/ITCJIb HC MOXKCT HCIIOJIB30BATb TOBApP 10 HA3HAYCHHIO, OIIPCACINTL HECBO3MOIKHO, 3TU
CPOKH HUCUHCIISIFOTCS CO THS 3aKIIFOUEHHS JOTOBOPA KYIUIU -TIPOJIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENENseTCs MEPUOIO0M, UCUUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCIIOIB30BaHUIO, HITU JIATOMU, 10 HACTYIIJICHHUS] KOTOPOU TOBAap MPUTOCH
K HUCII0JIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IapaHTuiiHbIE CPOKH MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOIINE U3/ENUs U COCTaBHbIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3CIIHUS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

I'apaHTHIiHBIE CPOKM HA KOMIUIEKTYIOIINE U3JENIH U COCTABHBIEC YACTH TOBApa CUMTAOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIM MHOE HE YCTAaHOBJIEHO AOrOoBOpoM. B ciydae, eciu Ha
KOMILUIEKTYIOIIEE M3JEIME U COCTABHYKO 4acTb TOBapa B JIOIOBOpPE YCTAaHOBJICH TapaHTUWHBIA CpPOK
MEHbIIEH MPOJOKUTENBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE M37eine, NOTpeOUTeNbh BIpaBe
NPEIbSBUTh TPeOOBaHUS, CBS3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO M3/JENUs U COCTAaBHOW YacTH
TOBapa, NpU UX OOHApYKEHHHM B T€UEHHE TFapaHTUHHOTO CPOKa Ha OCHOBHOE H3J/IEJHE, €CIM MHOE He
IIPETYCMOTPEHO J0IOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeIMe YCTAaHOBJIEH FrapaHTUHHBIA CPOK OOJbIIEH MPOJOHKUTENBHOCTH,
YeM rapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, NOTpeOUTENb BIPaBe MPEIbIBUTH TPEOOBAHUS B OTHOIIEHUU
HE/IOCTAaTKOB TOBapa MpPH YCJIOBUH, YTO HEIOCTATKH KOMIUIEKTYIOLIETO U3/eNusi OOHAPYKEHBI B TEUEHUE
TapaHTHIHOTO CPOKa Ha 3TO U3/EIINEe, HE3aBUCHMO OT UCTEUEHHMS TapaHTUIHOTO CPOKAa HA OCHOBHOM TOBAp.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJISATCS 0 CBEIEHUS NOTPEeOUTENs B MHPOPMALIUHU O
TOBape, IPeI0CTaBIsAEMOI MOTPEOUTENIO B COOTBETCTBUHU €O cTaThelt 10 HacTosmiero 3aKoHa.

5. B cnyuasix, koraa npeaycMOTPEHHBIN 10rOBOPOM rapaHTUHHBIN CPOK COCTaBISET MEHEE ABYX JIET
W HEJIOCTaTKW TOBapa OOHApYKEHBI MOTPEOUTENIEM 10 MCTEYCHUU TApaHTUMHOTO CPOKa, HO B Mpeenax
IBYX JIET, IOTPEOUTENb BIpaBe MPEIbsIBUThH MPOAABILY (M3rOTOBUTEINIO) TpeOOBaHMS, IPEAYCMOTPEHHBIE
cratbeil 18 HacTosimero 3akoHa, €Cld JTOKaXET, YTO HEJOCTAaTKM TOBapa BO3HUKIM 1O €ro Mnepenaydu
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MOTPEOUTEIIO WITH IO MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIICHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa NOTPEOUTENb BIIpaBE IPEIbSBUTH
M3rOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHmM3ald WIA  yINOJHOMOYEHHOMY  HHIUBHIyalbHOMY
IpEINpPUHIMATENI0, UMIIOPTEpPYy) TpeOoBaHuE O OE3BO3ME3THOM YCTPAHEHHH TAKMX HEJIOCTATKOB, €CIU
TOKa)KET, YTO OHM BO3HHUKIIU JIO MIEpEIadyy TOBapa MOTPEOUTENIO WX TI0 IPUYMHAM, BOSHUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOe TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEUYEHHH JBYX JIET CO JIHS Iepelaud ToBapa MoTpeOUTeNto, B TEYCHHE YCTAHOBIEHHOTO Ha TOBAp CPOKa
CITy>KOBI WM B TE€UYEHHUE JECATH JIET CO JHs Mepeladyd TOoBapa MOTPEOHUTENI0 B Cllydyae HEYCTaHOBIICHUS
cpoka ciyxObl. Ecim yka3zaHHOe TpeOoBaHUE HE yIOBICTBOPEHO B TEUYEHHE JBAJIATH JTHEW CO JHS €ro
MMPCABABICHUA HOTp€6I/ITeJICM HIJIN O6HaPY)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIKACTCA HCYCTPAHUMBIM,
MOTPEOUTEIH IO CBOEMY BBIOOPY BIIPaBE NMPEIbSIBUTH U3TOTOBUTEIIO (YITOJTHOMOYEHHON OpraHU3aluy HITH
YIOJHOMOYEHHOMY WHJMBHUYaJbHOMY IpEANPUHUMATEN0, HUMIIOPTEPY) HHBIE HPEIyCMOTPEHHBIE
nyHKTOM 3 cTtatbu 18 Hacrosimero 3akoHa TpeOOBaHWSI WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHus3anyi WJIA YIIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY [MPCAIIPUHUMATEIIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIIAaYCHHOU AEHEKHON CYMMBI.

(. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE OMpesesieH B MUCbMEHHON GopMe corjameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh yCTpaHEHbl W3TOTOBUTEIEM (IPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHuzanyedl WIM  YINOJHOMOUYEHHBIM  HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHUs C
y4eToOM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHUs HEJOCTaTKOB TOBapa, OINpeNeNsieMblid B
MMCbMEHHOW (hopMe coralieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK IMAThH JHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEJIOCTaTKOB TOBapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B OIpPENEICHHBIH COrJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTH COTJIAIIEHHE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOJUMBIX Ui YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (ieraneil, MmaTepuanoB), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIFOYEHHS COTJIALICHUs O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEICIIEHHOr0 COIIAIEHNEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOWIEHMH TOBapOB JJIUTEIHLHOTO IOJIb30BAHUS HW3TOTOBUTENb, MpOJaBel JIMOO
YIIOJIHOMOYEHHAs] OpTraHu3alsl WU YINOJTHOMOUYEHHBIH MHIMBUAYAJIBHBIA MpEeINpUHUMATENb O0s3aHbI
IpU TPEAbSBICHUN MOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MPEJOCTaBUTh MOTPEOUTEIIO HA TIEPHO]] PEMOHTA TOBAP [UIUTEIILHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECIIEYNB TOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENIFHOTO MOJIb30BaHUA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHAETCs, YCTaHABINBACTCS

[IpaBuTenscTBOM Poccuiickoi denepanuu.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
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®3)

3. B ciiydae yctpaHeHHs HEOCTaTKOB TOBapa TrapaHTUHHBIN CPOK Ha HETO MPOJUIeBACTCS Ha IIEPHOI,
B TEUEHHE KOTOPOrO TOBAp HE HCIOJIL30BAJICSA. YKAa3aHHBIM MEPHOJ] UCUYHUCIICTCSA CO JHS OOpalleHHUs
norpebuTenst ¢ TpeboBaHMEM 00 YCTpAaHEHHMH HEJOCTAaTKOB TOBapa IO JHS BBIJAYU €ro M0 OKOHYAHUHU
pemonTa. Ilpu BbIaue TOBapa W3TOTOBUTEIb (IPOJABEI, YIIOJIHOMOYCHHAS OpraHMW3alus WU
YIIOJTHOMOYCHHBI HHIUBUIYaTbHBIN MTPEIIPUHIMATENb, UMIOPTEP) 0053aH NPEAOCTABUTh B TUCHEMEHHON
dopme morpedbuTento MHMOPMALIUIO O AaTe OOpalleHus MOTPeOUTeNss ¢ TpeOoBaHHEM 00 YCTpaHCHHUU
OOHApY)KCHHBIX MM HEJIOCTATKOB TOBapa, O Jare Iepeladyd ToBapa IMOTPEOUTENIeM ISl yCTpaHCHHs
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHUsS HEJIOCTATKOB TOBapa C MX OIHMCAaHHEM, 00 MCIOJIb30BaHHBIX
3alacHbIX 4YacTsAX (JeTalsx, mMarepualjax) M O JarTe BbIAAYM TOBapa IMOTPEOHUTENIO MO OKOHYAHUHU
YCTpaHCHHUsI HEJIOCTaTKOB TOBapa.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUWH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JICNIMs, HAa KOTOPbIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3/C/INe WM COCTaBHYIO YacTh OCHOBHOT'O W3JICJIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOW K€ MPOAODKUTEILHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIOIIEE U3/ICITUE W COCTABHYIO YacCTh
OCHOBHOTO M3JICTIVS, €CJIM MHOE HE TIPETyCMOTPEHO JOTOBOPOM, Y TAPAHTUHHBIA CPOK HCUUCIISICTCS CO JTHS
BBIJIA4YX IOTPEOUTEIIO 3TOTO TOBAapa M0 OKOHYAHHH PEMOHTA.

(m. 4 B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHagnexawero KayecTsa

1. B ciiyqae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alus WIA  YIOJHOMOYEHHBIH
WHIUBUAYAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKO TOBap B TEUEHHE CEMU JHEH CO
THS TIPEeIbSBICHUS yKa3aHHOTO TpeOOoBaHMs MOTpeOuTeNneM, a MpPU HEOOXOIUMOCTU JIOTOTHUTEIHHOM
MIPOBEPKH KAa4yeCTBAa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOM OopraHu3anueil miu
YIOJTHOMOYEHHBIM UHANBUAYAIBHBIM MPEeANpUHUMATEIeM, UMIOPTEPOM) - B T€USHHE ABAALIATH THEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmu y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WM YIOJIHOMOYEHHOI'O
MHIUBUAYAIBHOTO MPEANpUHUMATENSI, UMIOPTEPA) B MOMEHT NpPEAbABICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
MIPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M ImpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpeOUTENs O
3aMEHe TOBapa MOJUICKUT YIOBJIETBOPEHUIO O €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH pailOHBI, B Cilydae OTCYTCTBHUS y MpojAaBlia (M3roTOBUTEI,
YIOJHOMOYEHHON OpraHu3aly WIM  YIOJIHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpEIIpUHUMATENS,
UMIopTepa) He0OXOIUMOTr0 JJIS 3aMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu AHEW, MO TpeOOBaHHIO MOTPEOUTENS MPOJIaBell
(u3rotoBuTEeNns JUOO YIOJIHOMOYEHHAs OpraHu3alMs WIM YHOJHOMOYEHHBIM WHAMBUIYaTbHbIN
NpeANpPUHUMATENB) B TEUCHUE TPEeX THEH CO JHS NMpenbsBICHHUS TPeOOBAaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA MEPHUOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMSA, OOJANAIOIINI STHMH K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBOWCTBAMH,
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

o0ecIie4nB ero JOCTaBKY 3a CBOHM cUeT. DTO MPAaBUIIO HE PAaCIIPOCTPAHSAETCS Ha TOBAPHI, IEPEYEHb KOTOPBIX
OIIPEAEISIETCS] B COOTBETCTBUU € IIYHKTOM 2 cTaTthu 20 HacTosAmero 3akoHa.
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/UIeKAIIETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIW TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMI B YIOTPEOJICHHUH.

HpI/I 3aMCHEC TOBapa FapaHTHﬁHBIﬁ CPOK UCHUCIIACTCA 3aHOBO CO AHA IIEpEaadn ToBapa HOTpe6I/ITeHIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTAaerNbHbIX TPpe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust moTpeOUTENS O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH II€HBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MCIPABICHHE HEJOCTAaTKOB TOBapa HOTpPEOUTENEM WM TPEeThbUM JIMIOM, BO3Bpare
YIUIaYEeHHOW 3a TOBAap JCHEKHOI CYyMMBI, a TaKkkKe TpeOOBaHUE O BO3MELIEHUH YOBITKOB, IPUUMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE NPOJAXKM TOBapa HEHAJJIEKAIlero KayecTBa JMOO MpPeNoCTaBIICHUS
HeHauexaled HHpopMauuu O TOBape, MOMJIEKAT YAOBIETBOPEHUIO IMPOAABLOM (M3TOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM HHJIMBUAYAJIBHBIM MPEIIPUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS NPEAbSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (u3rotoBuTens, YMNOJIHOMOYEHHOWM
opraHusaumm Unm ynosiIHoMO4YeHHOro MHAMBUAYaNbHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosAero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBINIOJHEHNE (33JIepKKY BBIIIOJIHEHHUSI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HepHO]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAS! OPTaHU3aIUs WIH
YIIOJIHOMOYEHHBIH WHAMBUYANbHBIM NpeANpUHUMATENb, UMIIOPTED), AJOMYCTUBIINN TaKue HapyLICHMS,
yIJIaYMBaET MOTPEOUTEIIO 3a KAXKIBII A€Hb MIPOCPOUKH HEYCTOHKY (TI€HIO) B Pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IIeHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENss JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLUOM (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHu3aledl WM  YIOJHOMOYEHHBIM HHAMBUIYAIBHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM), B JIHb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOrO TPEOOBAHMS WM B JICHb BBIHCCEHHSI
CyneOHOro pelieHus, eciu TpeboBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEeBBITIOHEHUS TPEOOBAHUN MTOTPEOUTEINS B CPOKH, IIPEIYCMOTpEeHHBIE cTaThsimu 20 - 22
HACTOAILIEr0 3aKkoHa, MOTpeOUTeNb BIOpPaBe IO CBOEMY BBIOOPY MpPENbSIBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 Hacrosmero 3akoHa.

Cratba 23.1. [llocneacTBusi HapylweHuUs nNpoAaBLOM CpoKa nepepayum
npeaBapuTesibHO ONflaYeHHOro ToBapa noTrpeéurtento
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?sggHoidanggégg.zl)%z N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C

"0 3awwMTe NpaB noTpeGuTeneit” [ata coxpaHeHus: 29.12,2022

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIIU-TIPOJAXKH, NMPEAyCMATPUBAIOIINN 00sS3aHHOCTh MOTPEOUTENS NPEABAPUTEIHHO
OIJIATUTH TOBAP, OJIKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B ciyudae, ecinu mpojaBell, MOJYYMBIIUN CyMMY IpPEIBApUTENBbHON OILIAThl B ONPEAEICHHOM
JIOTOBOPOM KYILTU-TIPOJIAXKU pa3Mepe, He HCIONHUI 00S3aHHOCTH IO Mepejadye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPE/IBAPUTENBHOM OIIaThl TOBApA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeJ'IL BIIpaBC HOTpe6OBaTL TaKXKC ITIOJIHOT'O BO3MCIIICHUA Y6BITKOB, IMPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM CpOKa nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cimyyae HapylleHUs YCTAHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXXKH CpOKa Ieperadu
[IPEBApUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENIO IMpOoJaBell yIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABApUTENBHOMN OIJIaThl TOBApA.

Heycroiika (meHu) B3BICKMBAETCS CO JTHS, KOTJA MO JOTOBOPY KYIUIM-TIPOJAXKHU Iepeaadya ToBapa
MOTPEOUTENIO JTOJIKHA ObUIa OBITH OCYILECTBJIEHA, /10 JHS Mepefadyd TOBapa MOTPEOUTENI0 WIH JI0 JHS
YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYeHHON UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTeNeM HEYCTOWKM (MeHM) HE MOXEeT MpeBBIaTh CyMMY
IIPEIBAPUTEIILHOM OILUIaThI TOBApA.

4. TpeOoBaHust MOTpeOUTENSI O BO3BpaTe YIUIAUEHHOW 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUHU
yOBITKOB TMOJIEKAT YAOBIETBOPEHHUIO MPOJABLIOM B TEUCHHME AECATH JHEH cO IHS MpeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpebGoBaHust moTpeOUTENs], YCTAaHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJyIeXkar
YIOBJIETBOPEHHIO, €CIIM IPOJABEIl JOKaKEeT, YTO HapyLIIeHHE CpPOKOB Mepefadd IOTPEOUTEIIo
IPEBAPUTENIHO OIJIAY€HHOTO TOBapa MPOM3OLLIO BCIEACTBHE HENPEOJOTMMON CHUJIBI MM 0 BHUHE
noTpeduTens.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criy4ae npuobpeTeHUs MM ToBapa
HeHaanexawero Kayecrsa

1. IIpu 3amMeHe ToBapa HEHAAJIEXKAIIIET0 KaueCTBA Ha TOBAp 3TOH ke MapKH (3TUX e MOJIENH U (UITH)
apTHKyJIa) IepepacyueT LEeHbI TOBapa He MPOU3BOINUTCSL.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaAJIEKAaIEro KayecTBa HAa TaKOH e ToBap JApyrod Mapku (Moenw,
apTUKyJa) B Cllydae, €ciH LIeHa TOBapa, MOAJEKAIIEro 3aMeHe, HIKE IIeHbl TOBapa, MPel0CTaBICHHOTO
B3aM€H, IOTPeOUTENb JOKEH AOIUIATUTh PAa3HHUIYY B IIEHAX; B cydae, €CiIM LieHa ToBapa, MOJIeXKAaIero
3aMCHC, BBIIIC LICHLI TOBApa, MPCAOCTABJICHHOTO B3aMCH, pa3HHUIId B ICHAX BBIIIJIAYUBACTCA HOTpe6I/ITCJHO.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

Ilena ToBapa, MOJUIEKAIIETO 3aMEHE, OMPEAeIseTCs Ha MOMEHT €ro 3aMeHbl, a eclu TpeOoBaHue
noTpeOUTENsl HEe YAOBICTBOPEHO MPOJIABIIOM, IICHA 3aMEHSEMOTr0 TOBapa M IieHa MepeaBaeMoro B3aMeH
TOBapa ONPEICISIOTCS HA MOMEHT BHIHECEHUS CY/IOM pEIICHUs O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUs mOTpeOUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOU
IIEHBI TOBapa B pacyeT NMPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPEOUTENIEM TPEOOBAHMSI
00 yIIeHKEe WM, €CITU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICIKAIIETO KayecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
Pa3HUIIBI MEX]y IIEHOM TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TpeOOBaHUS WM, €clii TpeboBaHuEe TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUSI.

(1. 4 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3, B pen. denepanbpHoro 3akona ot 21.12.2004
N 171-®3)

5. B ciyuae BO3Bpara TOBapa HEHAJISKAILETO0 KauyecTBAa, NMPOJAHHOTO B KPEIUT, MOTPEOHTEINIO
BO3BpAILACTCSl yIUIAYEeHHAsl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO IHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIAeTCs IIaTa 3a MpeA0CTaBIeHIE KPEeIuTa.

(n. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTeIeM 3a CUET
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPaTUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JCHEeXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIEM MPOLIEHTHl U WHBIE IIATEXKH I10
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOIOBOJILCTBEHHBIM TOBap Ha/JIeXKalllero KadyecTBa Ha
aHAJIOTUYHBIA TOBap y MpojaBlia, Yy KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojomen no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTalUH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL HMCECT IIPaBO Ha o0MeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAILICTO KAa4Y€CTBa B
TCUYCHHUEC YCThIpHAAIaTU }IHeﬁ, HC CUunTad JHA €ro IMOKYIIKH.

OOMeH HempOoI0BOJILCTBEHHOTO TOBapa HAJISkKAIIETO Ka4eCcTBA MPOBOIUTCS, €CIIA YKa3aHHBIN TOBap
He OBUI B YMOTPEeOJICHWH, COXpaHEHBI €ro TOBAPHBIM BHUJ, MOTPEOUTEIHCKHE CBOWCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS] TOBAPHBIN YEK WM KACCOBBIN UeK JIMOO WHOW MOITBEPK A0
OTUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y TIOTPEOUTENSI TOBAPHOTO YeKa MIJIM KacCOBOTO YeKa
00 WHOTO MOATBEPKIAIOIIETO OMIIATy TOBapa JOKYMEHTa HE JIUIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha
CBUJIETEIHCKHE TTOKA3aHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHr TOBapoOB, HE MOUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIECH CTaThe,
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?sggHoidanggégg.zl)%z N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C

"0 3awwMTe NpaB noTpeGuTeneit” [ata coxpaHeHus: 29.12,2022

yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B cnyuae, ecny aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIEHb 0OpallieHHsI TOTpeOUuTeIs K
MPO/ABIly, MIOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIIOJHEHHS JOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIN TOBap JE€HEXHOM cyMMbl. TpeOoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOM 32 YKa3aHHBIA TOBApP JEHEKHOU CYMMBI I1IOJUIEKUT YIOBIECTBOPEHHUIO B TEYEHHUE TPEX JHEH CO
JIHS BO3BpAaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOUTENsT C MPOJNABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH TMpHU
MOCTYIUICHUW aHaJOTMYHOIO TOoBapa B mpojaxy. [IpomaBery 00si3aH HE3aMEIIUTEIBHO COOOIIUTH
NOTPEOUTEITIO O IOCTYIUICHUH aHAJOTMYHOTO TOBApa B IPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH ot 25.10.2007 N 234-P3.

CraTtbsa 26.1. [lIncTaHUMOHHbLIM cNOCco6 Nnpoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTH-TIPOAAKH MOKET OBITh 3aKIIOUEH HA OCHOBAaHHH O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM MPOAABLOM ONHMCAHHEM TOBapa IOCPEICTBOM KaTaJOroB, IPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U JAPYTUX) WM UHBIMH
HCKJIIOYAIOIIMMH BO3MOYKHOCTh HEMOCPEJCTBEHHOIO O3HAKOMJIEHUS MOTpEeOUTeNs ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOUEHHH TaKOTO JOroBopa (IUCTAaHIIMOHHBIA CIIOCOO MPOJAKH TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBLioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTEIN0 HH(OpMALIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXxOXKIAEHMs) POoJaBLa, O MecTe
M3TOTOBIICHHSI TOBAPA, O NOJIHOM (PUPMEHHOM HaMMEHOBAaHUH (HAaMMEHOBAaHUH ) TPOJIaBIia (M3TOTOBUTEIS),
0 1IeHe W 00 YCIIOBUSIX MPUOOpPETEeHHUs TOBapa, O €ro JIOCTaBKE, CPOKE CIIYX OB, CPOKE TOJAHOCTU U
rapaHTUHHOM CpOKe, O MOpsIKE OIUIaThl TOBapa, a TAKKe O CPOKE, B TEUEHHE KOTOPOro JAEHCTBYET
MIPEJUIOKEHUE O 3aKITFOUEHHUH JOTOBOPa.

3. [ToTpeburento B MOMEHT JOCTAaBKM TOBapa JOJDKHA OBITH B MUCBMEHHOM (hopMe mpenocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeaycMOTpEeHHast
MYHKTOM 4 HacTosIIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IMoTpebutenp BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPeMs JI0 €ro nepeayn, a mociie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.

B cnydae, ecniu nHpopMaIus o mopsiiKe U CpoKax BO3BpaTa TOBapa HaJJiexkalllero kayecTsa He Obuia
MpeIoCTaBlieHa B MUChbMEHHON (popMe B MOMEHT JIOCTaBKU TOBapa, MOTPeOUTENh BIpPaBE OTKA3aThCS OT
TOBapa B TEUCHHE TPEX MECAIIEB C MOMEHTA MIepeaun ToBapa.

Bo3Bpar ToBapa HaaneKallero KauecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPaHEHbl €r0 TOBapHBIN BUJ,
MOTPeOUTENHCKIE CBOWCTBA, a TAKXKE JOKYMEHT, OATBEPKIAI0IIUH (DAKT U YCIOBUS MOKYIKHU YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS JOKYMEHTA, MOATBEPKAAIONMIET0 (DAaKT M yCIOBHS MOKYIIKM TOBapa, HEe
JUIIAET €r0 BO3MOXKHOCTU CChIJIAThCsl Ha JApYyrue J0Ka3aTelbCTBa MPUOOpETeHHs] TOBapa y JaHHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

IpoJaBLa.

[TorpeOuTens He BIpaBe 0TKA3aThCsl OT TOBapa HAIJICKAIIET0 Ka4eCTBa, UMEIOIIET0 WHINBUYAIbHO-
OTNpe/IeTICHHbIC CBOWCTBA, €CIIM YyKAa3aHHBIM TOBAp MOXET OBITh WCIOJIB30BaH HCKIIOYUTEIHHO
MPUOOPETAIOIIUM €TO MOTPEOUTEIIEM.

[Ipu oTkaze moOTpeOHWTENs OT TOBapa MPOAABEN JTOJKCH BO3BPATUTh €MY JICHEKHYI) CYMMY,
yIUIaYEeHHYI0 MOTPEOHUTENeM IO JOrOBOpPY, 32 MCKIIOUEHHEM pacXoJ0B IpOoJaBlia Ha JOCTaBKY OT
MOTPEOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 JAECATh AHEH CO JHS TPEIbSBICHHS
MOTPeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. IlocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO KaYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa yCTaHOBJICHBI MOJOKEHUSMU, IPEYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAaeNbHbIX BUAOB TOBapoB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
®Oenepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHusa ycnyr)

1. Hcnonnurtens o00s3aH OCYLIECTBUTH BBINOJHEHHE padOThl (OKa3aHHE YCIYIM) B CpOK,
YCTaHOBJICHHBII MPaBUIaMU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu ycayr). B noroBope o BbimonHeHHH paboT (OKa3aHUU
yCIYT) MOKET MpEeayCMaTpUBAaThCA CPOK BBINOJHEHHs paboThl (OKa3aHUS YCIIYyTH), €CIM yKa3aHHBIMHU
IpaBWIaMd OH HE TMPEAYyCMOTpPEH, a TaKK€ CpPOK MEHbLIEH MpPOJOKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH NPaBUIIAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYrHM) MOXKET ONpeNesIThbCsl JaToi (IepruoaoMm), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe yCIyrd) WiK (1) AaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb TOJIKEH MPUCTYINUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoJHEHUE pabOThI (OKa3aHHE YCIyry) OCYLIECTBISIETCS MO YacTaM (JoCTaBKa
NEpUOIMYECKON TMeyaTH, TEeXHUYecKoe O0OCTy)XKMBaHHWE) B TEUYEHHE CpOKa JeHCTBUS JOTrOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHUM yCIyT), JOJDKHBI IPETyCMaTPUBATHCSA COOTBETCTBYIOLIUE CPOKH (IIEPUO/IbI)
BBINOJIHEHUS TaKUX padoT (OKa3aHuUs yCiyr).

[To cormamieHHI0 CTOPOH B JIOTOBOPE MOTYT OBITH TMPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OTAENBHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnencTtBMA HapylleHUS UCNONHUTENEM CPOKOB BbINOSIHEHUA paboTt
(okasaHusa ycnyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

1. Ecnu ucnonaHuTens HapyIIuia CPOKH BBIIOJHEHUS padOThl (OKa3aHUs yCIyrd) - CPOKHU Hayaa U
(M) OKOHYAHMS BBIIOJIHEHHUsI paOOoThI (OKa3aHUs yCIyTrd) U (MIJIH) MPOMEXYTOUYHBIE CPOKU BBITIOITHEHUS
paboThI (OKa3aHUs YCIYTH) WIIM BO BPEMSI BHITTOTHEHHS pa0OThI (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM, YTO
OHa He OyZeT BBINOJIHEHA B CPOK, MTOTPEOHUTENb [0 CBOEMY BHIOOPY BIIpaBe:

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBINOJHEHHE pPaOOTHl (OKa3aHUE YCIYTH) TPETBUM JIMIAM 33 Pa3yMHYIO IIEHY WIH
BBINOJIHUTh €€ CBOUMH CHJIAMU U TIOTPEOOBaTh OT UCHOIHUTENSI BO3MEIIEHHUS [IOHECEHHBIX PacX0/l0B;

noTpeOoBaTh YMEHBIIICHUS 1IEHBI 32 BHITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIIIOJIHEHUH Pa0OTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MEUICHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBIMOJIHEHUS paOOTHI (OKa3aHUs yCIIyru). Y OBITKA BO3MEUIAIOTCS B CPOKH,
YCTaHOBIICHHBIE JJISl YIOBJICTBOPEHHS COOTBETCTBYIOLINX TPEOOBAHHUI TTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe MOTpeOUTEIEM HOBBIE CPOKH BBITIONIHEHUS pabOTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCA
B JIOTOBOPE O BHITIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

B CiIydac HOpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€J'H) BIIpaBC€ MPECABABUTL HCIOJHUTCIIO HWHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_Ieﬁ CTaThbH.

3. llena BeIMoHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemas MoTpeOUTeo MpUu OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPAa O BBIMOJMHEHUH pPabOTHl (OKa3aHWUU YCIYTH), a TaKXkKe Y4HThIBaeMas MpH
YMEHBIIIEHWN II€HBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBHIITOJIHEHUHU paOOThI (OKa3aHUH YCIYTH ) UCTIOTHUTEIb HE
BIIpaBe TpeOOBaTh BO3MEIICHHS CBOWX 3aTpaT, MPOHM3BEACHHBIX B TPOIECCE BBIMOJHCHHUS PaOOTHI
(okazaHMs YCIYTH), a TaKKe IUIAThl 32 BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy), 32 UCKIIOYCHHEM
CITydasi, €CJIM MOTPEOUTEINb MPUHSI BBITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnydae HapyimieHUsT YCTaHOBIEHHBIX CPOKOB BBITIONHEHHUs PabOThI (OKa3aHWs YCIYTH) WU
HAa3HAYCHHBIX HOTpe6I/ITeJ'IeM Ha OCHOBAHUM ITYHKTa 1 HaCTOSIHIeﬁ CTaTbU HOBBIX CPOKOB HCIIOJIHHUTECIIb
VIUTAYMBAET MOTPEOUTEIIO 33 KXl JeHb (Jac, €CIM CPOK OMpeIeNieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3mepe TpexX MPOICHTOB IIEHBI BBHIMOJHEHUS pPaOOTHl (OKa3aHUs YCIyTH), a €CIu IeHa

www.consultant.ru Crpanvua 33 un3 47
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.12.2022&dst=100112&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=29.12.2022&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.12.2022&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=29.12.2022&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.12.2022&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.12.2022&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=29.12.2022&dst=100141&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.12.2022&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=29.12.2022&dst=100142&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.12.2022&dst=100121&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

BBITIOTHEHUS Pa0OTHl (OKa3aHWsS YCIAYrd) JOTOBOPOM O BHIMOJHEHWH padoT (OKa3aHWU YCIYyr) HE
ompeJiesieHa - oOmiel IeHbl 3akas3a. [loroBopoM O BBITONHEHHH pabOT (OKa3aHHU YCIYT) MEXKIY
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hayala BBIIIOJHEHUS padOThI (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €clM CPOK ONpE/AE]eH B 4yacax) MPOCPOUYKH BIUIOTH JIO Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWsl YCIYTHW), €€ dTalna WM TNPeIbsSBICHUS HOTpeOuTenaeM TpeOOBaHUM,
IPEJYCMOTPEHHBIX ITYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUsl yCIyTH), e
JTarna B3BICKMBAETCS 3a KaXIbI JEHb (Yac, €clM CPOK OIpEAeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUS pabOThl (OKa3zaHUs YCIyru), €e dTana WM NPEeabsSBICHHs MOTpeOuTeneMm
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOM MOTPEOUTENIEM HEYCTOMKH (TIEHH ) HE MOKET IPEBBILLIATH LIEHY OTJEIBHOI0 BUA
BBINOJIHEHUS pa0oThI (OKa3aHUs YCIIyTH) WM OOIIYIO LIEHY 3aKa3a, €CIU LeHa BHIIOJIHEHUS OT/AEIbHOTO
BUJAa pabOThI (OKa3aHMs yCIYr'H) HE ONPEAEICHA JOTOBOPOM O BBIIIOJIHEHUH pa0OThI (OKa3aHUM YCIYTH).

Pa3mep HeyCTOIKH (TIeHHN) ONpeeNIeTCs, UCXO/1s 3 LICHBI BBIITOTHEHUS PadOTHI (OKa3aHUs yCIyTH),
a ecJIM yKa3aHHas IIeHa He OIpeIeIeHa, NCXO0/s U3 00IIel IIeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM MecTe, B
KOTOpPOM TpeOoBaHHE MOTPeOUTENs IOKHO OBLIO OBITh YJOBJIETBOPEHO MCIIOJHUTEIEM B JI€Hb
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIHM B JICHb BEIHECEHUS CyJeOHOTO pEeIeHus, €CITU
TpeGoBaHue MOTpeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTpeOUTENS, YCTAaHOBJICHHBICE IYHKTOM | HacTOSIIEH CTaThu, HE TOMJEKAT
yIIOBJIETBOPEHHIO, €CIIA MCIIOTHUTENh JOKAXKET, YTO HapyIIEHHEe CPOKOB BBITIOTHEHUS pabOThI (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIEACTBHE HEMPEOJOIUMON CUIIBI WIIM TIO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUMU HeAOCTaTKOB BbIMNOJIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. [TorpeduTens npu oOHapy>KEHUH HETIOCTATKOB BHIIOJIHEHHON padoThl (OKa3aHHOW YCIIyTH) BIpaBe
10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOU YCIYyTH);
COOTBETCTBYIOILIETO YMEHBIIICHHUS 1IEHbI BHITOJTHEHHON pabOoThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOTHOTO MaTepuasia TAKOTo e KauyecTBa WU
MTOBTOPHOTO BBIMOJTHEHUST paboThl. [Ipu 3TOM moTpedbuTenph 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHS] MOHECEHHBIX MM PAacXOAOB IO YCTPAHEHUIO HEJOCTATKOB BBIIOJHEHHOH pPabOTHI
(OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMU WJIM TPETHUMHU JIULIAMH.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

VYnoBnerBopeHue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPAaHEHHMH HEJOCTaTKOB, 00
W3TOTOBIICHUH JAPYrOd BEIIU WU O IIOBTOPHOM BBIITOJHEHUU pa0OTHI (OKa3aHUH YCIYyTH) HE OCBOOOXKIAaeT
UCTIOJHUTENS OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKHM 3a HapylleHHE CPOKa OKOHYAHHUS BBIMOJTHEHUS
paboThI (OKa3aHUS YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT KCIIOJHEHHS JOTOBOpPA O BBITIOJIHEHUU pabOTHl (OKa3aHHH
YCIIyTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBINM YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTATKH BBITIOJHEHHOW paboThI (OKa3aHHOMW YCIIyTH) HE YCTpaHEeHBI UcTIoHuTeNeM. [loTpeduTes
TaK)Ke BIIPaBE OTKA3aThCsl OT MCIIOJIHEHHUS JOTOBOPA O BBHITIOJHEHUU PA0OTHI (OKAa3aHUH YCIIYTH), €CIIH UM
OOHapyXKEHBI CYIIECTBEHHBIC HEJOCTATKU BBIIOJHCHHOW pabOThl (OKa3aHHOW YCIIyTH) WA WHbBIE
CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHI JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BipaBe MOTPeOOBATH TAKXKE IOJTHOIO BO3MEILICHMSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTAaTKaMH BBINOJHEHHOH paboThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUHN TTOTPEOHUTEIS.

2. llena BbImomHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMasi moTpeOUTeN0 Ipu OTKaze OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHIMIOJIHEHUM pPa0OThl (OKa3aHUM YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBILICHUU IICHBbl BBIMIOJHEHHOW paboOThl (OKA3aHHOM YCIYTH), OMPENENIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTOsIIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBA3aHHbIE C HEJOCTATKAMHU BBIITOJIHEHHOM paboThI (OKa3aHHOM YCIYTH), MOT'YT OBITh
IpeIbsIBIICHBI TPU IPUHATUH BBIIOTHEHHON paboThI (OKa3aHHOM yCIIYTH) WIIM B XO/I€ BBIIOJTHEHUS pabOThI
(okazaHus yciyru) Jaub0, €cau HEBO3MOXKHO OOHApYXUTh HEJAOCTAaTKU INPHU NPUHATHH BBITOJIHEHHOU
paloThI (OKa3aHHOM YCIIyTH), B TEUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIILIUM ITYHKTOM.

[ToTpeOutens BrpaBe MPeabIBISATh TPEOOBAHMUS, CBA3aHHBIC C HEJJOCTATKAMHU BBHITTOJIHEHHOW paOOThHI
(oka3aHHOW yCNyTH), €clii OHM OOHApYKEHbI B TEUECHHE TapaHTUHHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
Pa3yMHBIN CpOK, B Mpefeax ABYX JET CO JHs MPUHSATHUS BBIMOIHEHHOW paOOThl (OKa3aHHOM YCIYTH) WA
[IATH JIET B OTHOLIEHUHU HEJOCTATKOB B CTPOEHUU U NHOM HEABUKUMOM UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUIHBINA CPOK, €CITU MOTPEOUTENH JOKAKET, YTO OHU BO3HUKIIH JI0 €€ IPUHSTHS UM HJIU 110 IPUYKHAM,
BO3HHUKILNM J0 3TOI'O MOMEHTA.

B otHomeHnun paGoThl (yciayru), Ha KOTOPYK YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCJIE MPUHATHS PaObOTHI (YCIyTH)
MoTpeOuTeNeM BCIEACTBUE HApyIIEHUWs MM NPaBWJI HCIONb30BaHUS pe3yibTaTa paldoThl (yCIyru),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, koraa npeaycMOTPEHHBIN 10rOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE ABYX JIET
(IsATH JIeT Ha HEABMIKUMOE UMYIIIECTBO) M HEOCTATKU pabOTHI (YCIyru) OOHapyKEHBI TOTPEOUTEIEM T10
HCTEYEHUN TapaHTUHHOIO CpOKa, HO B Ipeaenax ABYX JET (IATH JIET Ha HEABM)KMMOE HMYIIECTBO),
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

MOTPEOUTENH BIIPaBe MPEAbSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXET, YTO TaKue HEJOCTATKH BO3HUKIM JIO TPUHATHS UM pe3yibTara padoThl (YCIYTH) WM IO
MPUYMHAM, BOSHHUKIIIHM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIECHHUS CYIIECTBEHHBIX HEJIOCTATKOB paboOTHl (YCIYru) MOTpeOHTENb BIpaBe
MPEeIbBUTh UCIIOIHUTENIO TpeboBaHNE 0 0€3BO3ME3THOM YCTPAaHEHUHU HEJIOCTATKOB, €CIIU JTOKAXET, YTO
HE/IOCTATKW BO3HUKIIM JI0 PUHATHS UM pe3yabTaTa paboThl (YCIyTH) WIK MO0 MPUYMHAM, BOSHUKILIUM 0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEAbSIBICHO, €CIU TaKUe HEJOCTATKU OOHApPY>KEHBI IO
WCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO JHS MPUHATUS PE3yJibTaTa
paboThl (yciiyru), HO B Ipe/ienaXx yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl WU B
TEYEHHUE JIECATH JIET CO AHS MPUHATHS pe3yibTata paboThl (YCIyru) moTpeOuTeneM, eCiii CPOK CIyKObI He
ycraHoBieH. Eciau pganHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE NBAIATH JHEH CO JHS €ro
MPEIbSIBIICHUS TTOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOpPY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTy);

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMMH CHJIAMH UJIK TPCTbUMMU JINLAMU,

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBINOJIHEHHWU paboOThl (OKa3aHUU YCIYTH) U BO3MEIICHHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUss HeAOCTaTKOB BbINMOJSIHEHHOW pPaboTbl (OKazaHHOWU
ycnyru)

Henoctatku paboTel (ycnyru) AOMKHBI OBITH YCTPAHEHBI MCIIONHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbapiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpC6I/ITeJ'ICM CPOK YCTpaHCHUA HEAOCTATKOB TOBApPAa YKA3bIBACTCA B JOTOBOPEC UIIN B
HHOM MOANMHNCBIBACMOM CTOpPOHAMU OOKYMCHTC aubo B 3a4ABJICHUH, HAIIPABJIICHHOM HOTpe6I/ITeJ'IeM

UCTIOJHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuleHHE MpPEAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYIM) UCHOJHUTENb YIJAuuBaeT MOTPEOUTENI0 33 KaXKIbIH JEHb
IIPOCPOUKU HEYCTOMKY (TMIEHI0), pa3Mep U MOPsI0K HCUUCIEHHSI KOTOPOI ONpeAEsIOTCS B COOTBETCTBUH C
IIYHKTOM 5 CTaTbM 28 HACTOSIIETO 3aKOHA.

B CJIydac HapYHUICHUA YKAa3aHHBIX CPOKOB HOTpe6I/ITCHI: BIIpaBC MPCAbABUTL HCIIOJIHUTCIIIO WMHBIC
TpeboBaHUs, IPETYCMOTPEHHBIC TTYHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTAenbHbIX TpeboBaHU noTpedbutens

1. TpeGoBanust moTpeduTesnss 00 yMEHBIICHHH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJ0B II0 YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paOOThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAaKXKe O BO3BpaTe yIIaueHHOU 3a paboTy (YCIyry) IeHEeKHOM
CYMMBl M BO3MELIEHUHM YOBITKOB, IPUYMHEHHBIX B CBS3M C OTKa30M OT MCIIOJHEHMs J0roBopa,
IIpeyCMOTpEHHbIE TYHKTOM | craThu 28 u nyHkTamu 1 u 4 crathu 29 HacTosALIero 3akoHa, MOJIEKaT
YIIOBJIETBOPEHUIO B JIECSTUHEBHBIM CPOK CO JAHS MIPEIbSIBICHHS COOTBETCTBYIOIIErO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYTrOd BeUIM U3 OAHOPOIHOIO
Marepuaia Takoro >Ke€ KadecTBa WMJIM O MOBTOPHOM BBIIOTHEHUU PabOTHI (OKa3aHUM YCIYTH) MOIJICkKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN N1 CPOYHOTO BBIMIOJNHEHUSI pabOThl (OKa3aHUs YCIIyTH), a B
cllydae, €ClId 3TOT CPOK HE YCTAaHOBJICH, B CPOK, PEIYCMOTPEHHBIH JOrOBOPOM O BBHIIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaIeXkKallle UCIOTHEH.

3. 3a HapymeHue NpeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENST HCHOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaxAbld JCHb MHPOCPOUYKH
HEYCTOWKY (II€HI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH ONMPEIEIISIIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThH 28 HACTOSAIIEro 3aKOHA.

B ciydae HapymieHus CpoKoB, yKa3aHHBIX B IyHKTaX | U 2 HacTOsIIEH cTaThH, HOTPEOUTEIh BIIpaBe
MPEIbIBUTH UCTIOTHUTEIIO HHBIE TPEOOBaHNUS, MPEAYCMOTPEHHBIE TyHKTOM | cTaThul 28 u myHKkTamu 1 u 4
craTby 29 HACTOAIIEr0 3aKOHA.

Cratba 32. paBo noTpebuTenst Ha oTKa3 OT UCNOJIHEHMA A0roBopa O BbINONIHEHUU
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe OTKa3aThCsl OT UCIIOIHEHMSI IOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B J11000€ BpeMs IPH YCIIOBUH OIUIATHI UCIIOJHUTENIO (PAaKTUUECKU MOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB 0 TAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOIM3UTENIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 00A3aTeNbHO.

2. Hcnonuutenr He BIIpaBC TpC6OBaTB YBCINYCHUA TBCpI[OfI CMCTEI, a l'IOTpe6I/ITCJ'IB - €€
YMCHBIICHHUA, B TOM YHUCJIC B ClIy4ac, KOrjja B MOMCHT 3aK/IIFOYCHHA JOTOBOpA MCKIII0OYaIaCb BO3MOXHOCTDH
npeayCcMoTpECTh MOJIHEINA 00beM IoAJIC)KallIX BBIITOJTHCHHUIO pa60T (OKa3aHI/IIO ycnyr) niIn HCOGXOI[I/IMLIX
AJIg OTOTO pacxoaoB.

HcnonHuTens HMMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPIOW CMEThl TPU CYHIECTBEHHOM
BO3PACTaHUM CTOMMOCTU MAaTE€pHalloB U 00OpPYAOBaHMs, NMPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETHHMHU JIMIAMH YCIYT, KOTOpOE HENb3sl OBbUIO MPEeayCMOTPETh NPU 3aKITIOUECHUHU
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[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

noroBopa. Ilpu oTkaze moTpeduTens BBHINOIHHUTH 3TO TPEOOBAHHME HCIIOIHUTENb BIIPABE PACTOPTHYTh

JIOTOBOP B CYIeOHOM TIOPSIIIKE.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOJMMOCTb  BBINOJIHEHUS JOMOJHUTEIBHBIX paboT  (oKa3zaHus
JOTIOTHUTENBHBIX YCIYT) U MO ATOW MPUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS] MPUOJIM3UTEIBHOU CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM morpedutens. Eciu nmorpeburtens He nan
corjacue Ha MPEeBbIIICHUE MTPUOJIM3UTEIILHOW CMETHI, OH BIIPABE OTKA3aThCs OT UCIIOIHEHUS JOroBopa. B
ATOM CIIy4ae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 3a BBINOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpedUuTeNns 0 He0OOXOAUMMOCTH MPEBbILICHHS
NPUOIM3UTEIBHOW CMETHI, 00s13aH MCIIOIHHUTD JJOTOBOP, COXpaHss MPaBo Ha OIiaTty paboTsl (YCIyru) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcionHuTENs 00513aH BHIIOIHUTE PadOTY, ONPEIEICHHYIO TOTOBOPOM O BBHIIOJIHEHUH PabOTHI, U3
CBOET0 MaTepuasa U CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uuid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEeHaJJIe)Kallee KadyecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABla 3a TOBAphl HEHAAJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepualn UCIIOJHUTENS OIJIAUYMBAETCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO JOrOBOpa
MIOJTHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJTHEHUH PabOThI C YCIIOBUEM OKOHYATEIHHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON MCIONHUTENEM pabOThl, €CTH MHOW TMOPSI0K
pacyeToB 3a MaTepHall UCTIOTHUTESI HE MPEyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, mpeaycMOTPEHHBIX JTOTOBOPOM O BBITIOJIHEHHH PaOOThI, MaTE€pHal MOXKET OBITh
MPEIOCTaBlIEH  HUCIOJNHUTENeM MoTpedutento B  kpeauT. [locnenyromiee W3MEHEHHWE  IEHBI
MPEAOCTaBICHHOTO B KPEIUT MaTeprasa UCTIOJHUTENS HE BICUET 32 COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA H HeO6XOJII/IMI)Ie JJIs1 BBIITOJTHECHUA pa6OTI)I TEXHHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewbo) noTpedutens

1. Ecm pa60Ta BBITTOJHACTCS MOJHOCTBIO HWJIM YaCTHUYHO W3 MaTcpHualia (C BCIJ_IBIO) HOTpC6I/ITCJ'I§I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTH 3TOI'0 Mar€puraia (BGIIII/I) W MMPaBHUJIBHOC €TI0 UCITIOJIB30BAHHC.

Hcnonauresns 00s13aH:
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OpeIyNpeanTh MOTPEOUTENST O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
notpedurteneM MaTepuraa (Beum);

MNpeaACTaBUTb OTYCT 00 H3paCXoJ0BaHNH MaTCprajia U BO3BPATUTL €ro OCTATOK.

B cnydae nmonmHOW miM 4acTU4HOM yTpaThl (HOBpEXIECHHMs) Marepuana (BELIM), HNPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENh O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepUaIOM
(Belb0) aHAJIOTMYHOTO KAayecTBa M M0 JKEJIAHUIO MOTPEOMUTENs] M3rOTOBUTh M3ZEIHE U3 OJHOPOAHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAuyeHHOTo (IOBPEXKIEHHOIO) Marepuasa
(Bemiu), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOrO (MOBPEXKIECHHOI0) MaTepuaia (BEIIH) ONMPEACISICTCS, MCXOIS W3 IICHBI
Matepuaia (Bey), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTENS JTOJDKHO OBLIO
OBITh YJIOBJICTBOPEHO HUCIIOIHHUTEIIEM B JICHb JJOOPOBOJIBHOTO yIOBIECTBOPSHUS TAKOTO TPEOOBAHHMS UK B
JICHb BBIHECCHUS CY€OHOTO PEIICHHUs, eClii TpeOOBaHWE OTpeOUuTeNs T0OOPOBOIHHO yIOBICTBOPEHO HE
OBLIO.

Ilena marepuaina (Bewu), IepeJaBaeMoro UCIIOIHHUTEINIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHUH
pabOTHI MM B MHOM JJOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOJTBEPKAAIOIIEM €T 3aKII0YCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YacTUYHYIO YTpaTy
(moBpexJieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENs], €CIIU MOTPEOUTENh MPENLYNPEXKIECH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT HOBJIeUb 3a COOOM €ro MoJIHYI0
WIM YaCTUYHYIO YTpary (IOBpeXaeHue) JM00 eciau yKa3aHHble CBOWMCTBAa MarepHaia (BELIM) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKaIlel MpUeMKe HCIIOTHUTEIEM 3TOr0 MaTepurana (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTofiITeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINOJSIHAEMOW pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnomuautens 00s3aH CBOEBpEMEHHO HH(DOPMHpPOBATH MOTPEOUTENST O TOM, YTO COONIO/ICHUE
y1<a3aHPII>i HOTpe6I/ITeJ'ISI 1N UHBIC O6CTO$[TCJ'II)CTBa, 3aBUCAIIINEC OT HOTpe6I/ITeJ'I$I, MOFyT CHU3UTH KAYECCTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOO HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CpOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin moTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOJHBIA MM HEAOOpOKAuECTBEHHBIH MaTepHua, He
M3MEHUT yKa3aHUil O croco0e BBINOJIHEHHS pPa0OThl (OKa3aHUsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW paboThl (OKa3bIBaeMOW YCIYTH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOIHEHUS JIOTOBOPa O BHIMOJHEHUH padOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh MOJHOTO BO3MEUICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s13aH OIUIATUTH OKA3aHHBIE EMY YCIYTH B OPSAIKE U B CPOKHU, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM C UCIIOJIHUTEIIEM.
(dactpb nepBas B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOIHEHHYIO HCIIOJIHUTENEM B TIOJTHOM 00beMe paboTy mocie ee
npuHsATUsS norpedurenem. C coryacusi HoTpeOUTeNs paboTa MOXKET OBITh OITAYCHA MM TP 3aKIIOYCHUU
JIOTOBOpA B MOJIHOM pa3Mepe WM IyTeM BbIauu aBaHCa.

(B pen. @enepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HATMYHBIX HIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOATeILCTBOM Poccuiickoit deneparum.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucmonp30BaHUM HATMYHON (OPMBI pacyeToOB OILIaTa TOBapoB (padoT, yCIIyr) moTpeduTeseM
MPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM NpojaaBla (MCIIOIHUTENS) IyTeM BHECEHHsI HaJMYHBIX
JICHEKHBIX CPEICTB MPOJaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OPraHM3aIHIo, JUOO IUIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY JESTEIFHOCTh 0 MpUEMy IUIaTeKel (GU3NYECKUX JIUI], TH00 0aHKOBCKOMY
IUIATE)KHOMY  areHty  (Cy0areHry), OCYIIECTBISIOMIEMY  JEATENILHOCTH B COOTBETCTBHHM  C
3aKOHOJATEILCTBOM O OaHKaX U OAaHKOBCKOH AEATENBHOCTH, €CIIM UHOE HE YCTaHOBIICHO (erepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMH akTamu Poccuiickoit ®epepaumu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Iepes MpoAaBUOM (MCIOJHHUTENEM) IO OIjlaTe TOBapoB (padoT, YCiIyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HAJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpTraHU3altio, 1100
IUIaTeKHOMY areHTy, OCYIIECTBIISIOIIEMY JIEeATeNIbHOCTh M0 MpUEMY IUIaTexeld (GpUu3nuecKux Juil, JTudo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JIESITEIBHOCTh B COOTBETCTBUH C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTETBHOCTH.
(B pen. ®enepanbhbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-D3.
Crtatbsa 39. PerynupoBaHue oka3aHuA oTAesIbHbIX BUAOB ycnyr

HOCJ’I@}ICTBI/ISI HapyIICHUA }’CJ'IOBI/II\/'I JA0roBOopoB 00 okxazaHuu OTACJIBHBIX BUIAOB YCIYI, €CJIM TAKHC
AOTOBOPLI IO CBOCMY XapaKTCPY HC MMOANIAAAat0T IO ,[[CI\/'ICTBI/IC HaCTOHH_ICﬁ TJ1aBbl, OIIPCACIAOTCA 3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT notpedutensam
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJCIBHBIX BUIOB padoT MOTpedUuTensm
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepannn.

aea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLNTA
NMPAB NOTPEBUTEJIEUN
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

CraTtbsa 40. ®eaepanbHbIM rOCYAapPCTBEHHbIN KOHTPONb (HaA3o0p) B o6nacTu 3aWuThbl
npaB notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepasibHBIA TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B O0JACTH 3alIUTHI MpPaB MOTPEOUTENICH
ocyIiecTBsieTcs (peepaibHBIM OpraHOM UCTIOJHUTEILHOW BIACTH, YIIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccutickoit deneparuu (1anee - oprad rocyJ1apcTBEHHOTO HaI30pa).

2. TlpenmeTroM (enepallbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa30pa) B O0JIACTH 3aIUTHI TPaB
noTpeOuTenei IBISIOTCS:

1) coOmromeHue  M3rOTOBUTENSIMH,  HCIIOJIHUTENSIMH,  TPOJABIAMH,  YIIOJIHOMOYECHHBIMH
OpPraHM3alMsIMM WIH YIOJHOMOYEHHBIMH HWHAWBUIYAJIbHBIMHM TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbLIAMU arperaTopoB 00s13aTENIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTMMHU
¢benepanbHBIMU 3aKOHAMU U MHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTaBIIIOIIMMHU IMpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHpPYIOLIMMHU
OTHOILIECHMS B 00JIACTH 3allUTHI IPaB MOTpeOUTENEH;

2) coOnrofieHre U3rOTOBUTEIIEM, UCIIOIIHUTENEM (JIMLIOM, BBIMOIHSIOMMUM (PYHKIUHA HHOCTPAHHOTO
U3rOTOBUTENSI), HPOAABLOM TpeOOBaHMM, YCTAHOBJICHHBIX TEXHMUYECKUMM perjaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUH, MOJUICKAIMUX NPUMEHEHHUIO IO JHS BCTYIUIGHHS B CHIIy TEXHHYECKHX
perinaMeHToB B coOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryaupoBaHun’.

3. Opranuzanus ¥ ocyliecTBieHue (heaepaabHOro ToCyJapCTBEHHOTO KOHTPOIIS (HaA30pa) B o01acTu
3aIUTHI IPaB noTpeduTenet perynmupyrorcs OegaepanbabiM 3akoHoM oT 31 utonst 2020 roxa N 248-D3 "O
roCy/1IapCTBEHHOM KOHTpoJie (HaA30pe) U MyHHIIUIIadIbHOM KOHTposie B Poccuiickoit deneparun’.

4. Tlonoxxenue o ¢enepaibHOM TOCYJApCTBEHHOM KOHTpOJe (Haa3ope) B 00JacTU 3allUThl MIpaB
notpeduteneil yreepxxaaercs [IpaButensctBoM Poccuiickoit @eneparnuu.

5. B nonoxxenuu o enepaabHOM rocy1apCTBEHHOM KOHTpOJie (Haa30pe) B 00JIaCTH 3aIUTHI PaB
noTpeOuTeneil yka3pIBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO PEryiaMeHTa U (WIIH)
00s13aTeNbHBIX TPEOOBAHWH, MOUICKAIMUX TPUMEHEHUIO JO IHS BCTYIUICHHS] B CHJy TEXHHUYECKUX
periaMeHToB B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUM", OIEHKA COOIIOICHNST KOTOPHIX OCYIIECTBIISIETCS B paMKax (eeparbHOTro
rOCYJJapCTBEHHOTO KOHTpOJsA (Hax3opa) B OOJIAaCTH 3aIlMTHl TpaB MOTpeOUTENed, a TakkKe BHUJbI
MIPOIYKIINH, SBJISFOITHECS 00BEeKTaMH (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTH
3alIMUTHI IIPaB OTpeOuTENei.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0JTHO TOTOBUT TOCYIapCTBEHHBIN JTOKJIA]] O 3aIINTE IPaB
notpeduteneit B Poccuiickoii @enepanun B mnopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O Haa30pa BIpaBe 0o0palIaThbCs B CyJ C 3asABJICHUSMHU B 3alUTY MpaB
nmoTpeOuTeneii W 3aKOHHBIX HHTEPECOB OTIEIBHBIX MOTpeOuTened (rpymnmbl  MOTPEOUTENEH,
HEOMpEJCNIEHHOTO Kpyra IMoTpeOuTenel), a Takke C 3asBICHUSMU O JIMKBUAALUUA HW3TOTOBUTEIS
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

(ucriomHUTES, IPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alliu, UMIIOPTEpa, BIAJeNblia arperaropa) Jnbo o
MIpeKpaleHuu JeSITeNIbHOCTU UHIUBUAYAIbHOTO MpeanpUHUMATENS] (YnosTHOMOYEHHOTO
WHIUBUAYAIBHOTO TMPEANPUHUMATENST) 3a TpyOoe (MOBIEKIIee CMEPTh WM MAacCOBBIC 3a00JIeBaHWS,
OTpaBJICHUS JIIOJICH) HapylIeHHUE MTPaB MOTPEOUTENIEH.

8. Opras rocyapcTBEHHOT0 HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOATENIbCTBOM Poccuiickoi
®Denepannu, MOKET ObITh IPUBJICYECH CYJIOM K YUaCTHUIO B JIeJi€, a TAK)KE BIIPaBe BCTYIMATh B EJIO MO CBOEH
HHUIUATHUBC WUJIK 110 MHHULOMUATUBC JIUML, YHaCTBYIOIIUX B JCJIC, JIS Aa4MW 3aKJIOYUYCHUSA IO ACITY B LCIAX
3alUTHI IPaB MOTpeOuTeNIel B paMKaxX Ipa)IaHCKOT0 WM aIMUHUCTPATUBHOTO CYAOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIpPaBE JaBaTh Pa3bsICHEHHS IO BOIPOCAM IPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii Denepanuu, peryiupyrux OTHOIIECHUS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEINCH.

10. KoncynbrupoBanue, mpohuUIakTHIECKH BU3UT, HaOIIOICHNE 32 COOMI0ACHUEM 0053aTeNbHbBIX
TpeOOBaHUH, BBIC3AHOE OOCIEIOBAHWE MOTYT TIPOBOAMTHCSA (efepaTbHBIMU  TOCYIapCTBEHHBIMHU
YUPEKIECHUSIMHU, TOIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAA30pa, B MOPSAIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (heiepaibHOM TOCYAapCTBEHHOM KOHTpOJIE (HaA30pe) B 001aCTH 3aIIUTHI
MpaB MOTPEeOUTENEH.

CraTtbsa 41. O653aHHOCTb U3roTOBUTENSA (MCNONMHUTENS, NpoAaBLa, yNnosIHOMOYEHHOM
opraHvM3aumm unm ynosiHOMO4YeHHOro MHAMBUAYaNbHOro npeanpuHMMaTens, umnopTepa,
Bnagenbua arperatopa) no npeaoctaBneHU0 MHcgpopMaumum opraHy rocyaapCTBeHHOro
Hag3opa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJ'IHI/ITGJ'II), npoaaBCl, YINOJHOMOYCHHAA OpraHu3alusa WA YHOHHOMOquHBIﬁ
WH/MBUYAIIbHBIA TpeANpUHUMATENb, HUMIOPTEp, BIAJeNel] arperatopa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMH CPOK
JOCTOBEpHbIE CBEAEHUS, JOKYMEHTALMIO, OOBSCHEHNSI B MUCBbMEHHOW M (WJIM) yCTHOW (opMe U HHYIO
uHpOpMaIHIO, HEOOXOIUMYIO JUIi OCYHIECTBICHHS OPTraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJPKHOCTHBIMU JIMIIaMH TOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NoNHOMO4YMA BbICWUUX MUCMONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cyobektoB Poccurckon ®egepauum B obnactu sawmTbl NnpaB notpedutenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicimii HCHIOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepannu OCyIIECTBISET MEPONPHUATHS MO peau3aliy, 00eCIeueHHI0 U 3alluTe MpaB
noTpeduTeneil v B pejaeaax CBOMX MOJHOMOYUIN PUHUMAET ONPEIEIICHHbIE MEPHI.

2. B nmensix coneicTBUs 3auIuTe MpaB MOTpeOUTENEH OpraHbl HCHIOJIHUTENBHON BIACTH CYOBEKTOB
Poccutiickoit deneparuu pazpadaThIBalOT PErHOHAIBHBIC POTPAMMBI 110 3aIIUTE MPaB MOTPEeOUTENEeH 1
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOTO CaMOYINpPABJICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
norpeduTenei (Mx acCoMaysIM, COr3aM) B OCYIIECTBICHUN UMH 3alIUTHI IIPaB MOTpeOHTENeH.
(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOT0 HaJ30pa YTBEPKIAET METOJIUYECKUE PEKOMEHAAINH 0 pa3padoTKe U
pealn3auy PerHOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3aIUTE TPaB MOTPEOUTEINEH.
(1. 3 BBemen denepanbubiM 3akoHoM OoT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobekTtoB Poccuinckon Penepaumm
(BBenena @enepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS ~opraHa TOCYAAapCTBEHHOIO HaA30pa IO  OCYLIECTBICHHIO  (helepaibHOro
roCy/lapCTBEHHOI'O Haj30pa B 00JacTH 3allUThl MpaB MOTpeOUTENel MOryT IepenaBaTbCs JUis
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENbHOM  Biractu  cyObekToB  Poccuiickoit — denepanuu
nocraHoBieHusaMu [IpaBurenscta Poccniickoit denepanuu B NOpsAKe, yCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OKkTs0pst 1999 roga N 184-®3 "OO oOmmx MpUHIUMIIAX OpraHU3aIMU 3aKOHOIAaTEIbHbIX
(mpeacTaBUTENbHBIX) U HCIOJHUTEIbHBIX OPraHOB IOCYAAPCTBEHHOM BiacTH cyObeKkTOB Poccuiickoii
denepanuu".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalueHun noTpedburtenen
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue mnoTpeOuTeNsl MOKET OBbITh HANpaBJIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocydapCTBEHHOTO Ha/A30pa, MHbIE YMOJHOMOYEHHbBIE
(dbenepasibHbIe OpraHbl UCIOJHUTEILHON BIACTH, OPraH MCIIOJHHUTEIILHON BIacTu cyObekTa Poccuiickoi
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpameHue MOTPEOUTENST MOXKET OBITh HaAMpaBiIeHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4Hcie ohUIualIbHOrO caifTa opraHa
roCy/IapCTBEHHOI'O HAJ[30pa, UHBIX YINOJHOMOYEHHBIX (efiepaibHbIX OPraHOB HCIIOJIHUTEIBHON BIIACTH,
OopraHa HCHOJHUTENbHOW BiacTH cyObekra Poccuiickoit @enepaumu MO0 oOpraHa MECTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJb30BaHUEM O(PUIMAIBHOTO caiiTa opraHa MECTHOTO
cCaMOYTIpaBJIeHUs B ClIy4ae, €CJIM 3TO MPEeIyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepanun -
ropoaoB (denepanpHoro 3HaueHus: Mocksbl, CankT-IletepOypra m CeBacTomosisi), €IMHOrO IMopTana
rOCY/IapCTBEHHBIX M MYHUUUMAIBHBIX YCIYr JHOO PpPEruoHajIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHHIIMITATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSITO MIPU JTUYHOM IPUEME 3aIBUTEIS.

3. B MHOTrOQYHKIIMOHATBHBIX [IEHTPAX MPEI0CTABIECHUS FOCYIapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT
MOTYT OCYILIECTBISATHCS MpHUeM oOpallleHuil moTrpeOuTeneil W KOHCYIbTHPOBAHUE MOTpeOUTENEH Mo
BOIIPOCAM  3alMTBl HMX NpPaB Ha OCHOBAHMM  COIJIAIEHUH O  B3aUMOJCHCTBHM  MEXIY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPaMH TPEAOCTABICHHUS TOCYAapCTBEHHBIX W MYHULUNAIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOKOIKETHBIX
($oHI0B, OpraHaMu rocyapcTBeHHON BiacTu cyobekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycTaHOBMNEHHbIX
3aKOHaM¥ U MHbIMU HOPMaTUBHbLIMU NMpPaBoBbLIMU akTamu Poccunckon ®epepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHE MpaB MOTpeOUTENIel, YCTAHOBICHHBIX 3aKOHAMU M WHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAsS
OpraHM3alys WIM YIOJHOMOYEHHBI WHIUMBUAYAIbHBIA MHpEeNlpUHUMATEIb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amurthl npaB norpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMmarpuBarh OOpaileHuss MOTPeOUTENeH, KOHCYIbTHPOBATh HMX IO BOMPOCAM 3alIUTHI TPAB
moTpeouTene;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpatatscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIbHBIE IPOTPaMMBbI TI0 3aILUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 10 OOpAIIEHUIO TOTPeOUTENs TOBapoB (paboT, yCcIyT) HEHA JIeKAIero KayecTBa, a
TaKk)K€ OMAacCHBIX I JKU3HH, 370POBbs, MMYIIECTBA MOTpeOUTENe M OKpYXKarolled cpeabl OpraHbl
MECTHOTO  CaMOYNPABICHUS HE3aMEIJIUTEIIFHO HW3BEIalT 00 d3ToM  (efepalbHble  OpraHbl
WCIIOJHUTENBHOM BIACTH, OCYIIECTBIISIFOIINE KOHTPOIIb 32 KAY€CTBOM M O€30MacCHOCTHIO TOBapoB (pabdoT,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs yrpatwiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa ob6wWecTBeHHbIX 06beAUHEHMU noTpebuTenen (UMx accouuauum,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOIBHOW OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
notpeduTeneil (MX accoluaIim, CO3bl), KOTOPHIE OCYILECTBIISIOT CBOIO JEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHWH (WX accoIualuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoin
denepanuu.

2. O0uiecTBeHHbIE 00BEAMHEHNUS TOTpeduTeNeH (MX acCoMaliy, COK03bI) 17151 OCYIIECTBIEHUS CBOMX
YCTaBHBIX LI€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBAaHHMI K TOBapam (paboTam, yciayram), a TaKke
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

IIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryavupyromux
OTHOILIECHMS B 00JIACTH 3alUTHI IIPaB OTPEOUTENCH;

IPOBOJIUTH HE3aBUCHMYIO SKCIEPTU3y KauecTBa, OE30MAaCHOCTH TOBAapoB (paboT, YCIIyT), a Takxke
COOTBETCTBHUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBICHHOW MNPOAAaBLAMHU
(M3rOTOBUTENSIMH, UCTIOTHUTENISAMHI ) HH(POPMAIIMU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHUEM IIpaB MOTpeOuTeNeld W HANpaBisTh B
OpraH TOCYAAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYINpaBJIeHUs HHPOpManuioo o (akrax
HapylLIeHU TpaB moTpedutesneil g MpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HX
MOATBEPXKIICHUS MEp [0 MPECCUCHHUI0 HAPYIICHWH MpaB MOTpeOuTeNeld B Mpeaenax MOJTHOMOYHN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEJICHUH IKCIEPTH3 MO (hakTaM HApYIIECHUI MpaB noTpeduremnei
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymecTBieHNN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0OBbeIMHEHUs MOTpeduTeneil (WX acconualuy, COI3bl) HE BIpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJHOMOUYEHHBIX OpraHU3aIMil WU YIOJIHOMOYEHHBIX WHIIMBHUIYaTbHBIX
MpealpuHUMAaTeNe, UMIOPTEPOB) MPEJICTABICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @exnepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh WH(HOPMAIIMIO O TIPaBax MOTPEOUTENCH W 0 HEOOXOJUMBIX JCUCTBUSAX TIO 3AIIUTE
ATHX NPaB, O PE3yJIbTaTaX CPaBHUTEIBLHBIX HCCIICIOBAHNI KauyecTBa TOBAPOB (padoT, yCIIyr), a TAaKXKE HHYIO
uHpopMaInnio, KoTopast OyJIeT ClIocoOCTBOBATh PEAM3alliy IPaB U 3aKOHHBIX HHTEPECOB IMOTPEOUTEICH.
[TyOnukyemble OOLIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOuTeneil (WX accolUalusMH, COK3aMH)
pe3yabTaThl CPABHUTEILHBIX HCCIIEIOBAHUN KauecTBa TOBAPOB (paboT, YCIIyT) HE SBISIIOTCS PEKIIAMON;

BHOCHUTB B (hejiepalibHbIe OpraHbl UCIIOJHUTEIBHOM BIACTH, OPraHU3alMU MPEITI0KEHNS O IPUHATHH
MEep IO IMOBBILIEHUIO KadyecTBa TOBApoB (paboT, ycnyr), MO MNPUOCTAHOBJIEHHIO MPOU3BOJACTBA U
peanu3aiy ToBapoB (BBIOJHEHUS PadOT, OKA3aHUs YCIYT), O OT3BIBY C BHYTPEHHETO phIHKA TOBAapOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoif @enepaniuu 0 TEXHUUECKOM PETYIMPOBAHUHN 00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (efepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHalIbl O
MIPUBJIICYCHUU K OTBETCTBEHHOCTHU JHL, OCYLIECTBIIAIOIIMX IPOU3BOACTBO U PpEANU3ALMUI0 TOBAPOB
(BbIMIOJIHEHUE PalbOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABISIEMbIM K HUM 005S3aTelbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIUMX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMH IIPaBOBBIMM akTaMu Pocculickoit @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpochO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (eJepaibHbIX OpPraHoB HCIHOJHUTENbHOM BIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepaumud M aKkTOB OpPraHOB  MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHS B 0OJACTH 3alIUThI
npaB noTpeduTeneil HopMaTUBHBIM MPaBOBBIM akTaM Poccuiickoit deneparum;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy IpaB MOTpeOuTEeNeld U 3aKOHHBIX HHTEPECOB
OTAENbHBIX MOTpeduTeneit (rpymmnsl moTpeduTeNe, HeoNpeaeIEHHOTO Kpyra NoTpeOuTeneil);

y4acTBOBATh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HAA30pa B (POPMHUPOBAHUHM OTKPHITBIX U
OO0IIEOCTYTHBIX TOCYJapCTBEHHBIX HH(POPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIMTHI IPaB MOTPEOUTENEH,
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022

KauecTBa M 0€30IaCHOCTH TOBApOB (paboT, yciiyr).
(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaaA30pa, OpraHbl MECTHOTO CaMOYIPABIICHHUS, OOILECTBEHHBIE
o0BbeIMHEeHUs ToTpeduTeneil (MX accolualuu, COI03bl) BIIPaBe MPEABABIATh UCKU B CYIbI O PEKPaIIeHUN
IIPOTUBONPABHBIX AEUCTBUN U3TOTOBUTENS (MCIIOJHUTES, IPOIaBLIA, YIIOJTHOMOYEHHON OpraHu3alui Wik
YIOJIHOMOYEHHOTO MHAMBHUAYAILHOTO MPEANPUHUMATENS], UMIIOPTEPA) B OTHOIICHUU HEOMPEAeIEHHOTO
Kpyra norpeoureneii.

(uacTh nepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMK WIM UHBIM CIOCOOOM JIO0 CBEACHHUS MOTpeOuTeneit
pelIeHue cya.

BerynuBiiee B 3aKOHHYIO CHITY pEIIEHHE Cy/1a O PU3HAHUU ICUCTBUN U3TOTOBUTENS (MCIIOIHUTES,
[IPOJaBLa, YIIOJIHOMOUYEHHOM OpraHu3aliy Wi YIOJHOMOYEHHOI'O MHIMBUAYaIbHOIO NPEAIPUHUMATES,
UMIOpTEpa) NPOTUBONIPABHBIMU B OTHOIIEHUH HEONPEEIEHHOIO Kpyra norpeduTeneil 00s3aTenbHo Ui
CyJla, pacCMaTpPUBAIOILIEr0 UCK MOTPEOUTENS O 3allUTe €ro MpaB, BOZHUKIIUX BCIEACTBHE HACTYIICHUS
IPaXJAaHCKO-TIPAaBOBBIX ~ MOCHEJACTBMM  ACWCTBUM  W3roTroBUTENs  (MCIIOJHUTENS,  MPOJAABLA,
YIOJHOMOYEHHON OpraHM3alMi MWIM  YIOJIHOMOYEHHOTO HWHAMBHUAYAJbHOTO IpeaNpUHUMATEI,
HUMIIOPTEPA), B 4aCTU BOIIPOCOB, UMENH JIM MECTO TaKHE ACUCTBUS U COBEPILICHBI JIU OHU U3TOTOBUTEIEM
(ucronHUTENEM, TPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3aluei Wi yroJHOMOUYEHHBIM HHIUBUIYaTbHBIM
peanpuHIMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJICTBOPEHHEM HCKA, IPEIBSIBICHHOTO OOIECTBEHHBIM OOBEANHEHUEM
notpebuteneil (MX accoulMalyei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOTO Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIeCTBEHHOMY
0o0bEeIMHEHNI0 TOoTpeduTenei (MX accolMaluu, CO3Y), OpraHaM MECTHOIO CaMOYIpaBJIEHUS BCEX
MTOHECEHHBIX 10 JeIy CYJAeOHBIX H3/IEPKEK, a TAK)KEe WHBIX BOZHUKIIHNX JI0 OOpAIEeHHs B CY/] M CB3aHHBIX
C pPacCMOTpPEHHUEM JieNla He0OXOAUMBIX PAaCXO0B, B TOM YHCJE PacXoJI0B HA MPOBEJACHHUE HE3aBUCUMO
AKCIEPTHU3HI B CITydae BBISBICHHS B PE3YJIbTATe MPOBEICHHS TAKON SKCIIEPTH3BI HAPYIICHUS 0053aTEIbHBIX
TpeOoBaHuUi K ToBapaM (paboTaM, yciyram).

IIpesuneHt
Poccuiickoit @enepanuu
b.EJIbIIMH
Mocksa, [Tom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 29.12.2022
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